
ProSystem fx Engagement Add-in Update 
(Version 5.0 and 5.5) 

Description 

The digital signature for ProSystem fx Engagement that is installed with v. 5.0 and 5.5 will expire on June 
12, 2009. The expiration of these digital signatures will not cause any functionality loss within the 
Engagement application. However, users may experience macro security errors when opening a Trial 
Balance, TB Report, Microsoft Word and Excel workpapers from within Engagement. Also, for v. 5.5 the 
ribbon will no longer be active. Installing these updated digital signatures will prevent these errors from 
occurring. 

This ProSystem fx Engagement Update includes the Engagement Add-in replacement files for 
Engagement version 5.0 and 5.5. Do not download this update if you have an earlier or later version of 
Engagement.  

This download will provide a new epace.dot, epace.xla, and supporting files that include an updated 
digital signature file. Before the updated add-in files are installed, the current user’s normal.dot and 
epace.xla should be backed up by the user. Upon login, after running the update, the updated epace.xla 
and epace.dot will be copied into the proper location and the new digital signature will be added to the 
Microsoft Word and Excel applications. 

Note: For v. 5.0 Customers, it is recommended to install the ProSystem fx Engagement v. 5.0 Update 
before installing the Add-in Update. 

How to install:  

1. Close ProSystem fx Engagement and Microsoft Office before running this update.  

2. Download this self-extracting file.  

3. If you are installing on a machine with Microsoft Windows Vista or Server 2008, download and 
run the PfxUpdateDigitalSignature.exe installation package. A setup file will be self-executed.  

4. Follow a few easy steps to finish the update.  

5. Reboot your computer after the update is finished.  

Download Description: PfxUpdateDigitalSignature.exe 

Version: 5.0 through 5.5 

Release Date: June 2009 

File size: 6 MB for .exe and .msi 

Approx. Download Time: 6 minutes at 56kbps 

License: Full Version 

Platforms: Windows XP/2003/Vista 

If you have questions regarding this issue, please contact our Technical Support Group at 1-800-PFX-
9998, option 6, option 2.  

 

https://prosystemfxsupport.tax.cchgroup.com/service/support/engagement/program-updates/version5/update-v50.asp
https://prosystemfxsupport.tax.cchgroup.com/service/support/engagement/program-updates/downloads/version5/PfxUpdateDigitalSignature.msi
https://prosystemfxsupport.tax.cchgroup.com/service/support/engagement/program-updates/downloads/version5/PfxUpdateDigitalSignature.exe

