ProSystem fx Engagement Database Backup and Restore Utility Update
(Version 4.9 only)

Description

ProSystem fx Engagement utilizes multi user mode for the Engagement databases to allow multiple users
to synchronize to the Central File Room at the same time. The ProSystem fx Engagement Database
Backup and Restore Utility has been updated to minimize the occurrence of the Central Admin database
being left in single user mode after the Database Backup and Restore Utility is run.

This update only needs to be applied to the Engagement Office Servers.

Note: If the Engagement Administrator module is reinstalled at a later time, this update should be
reapplied to the Office Server.

How to install:

1. Close ProSystem fx Engagement before running this update.
2. Download the BackupRestoreUtil.exe.
3. After the download is complete, find the downloaded BackupRestoreUtil.exe.

4. Browse to the x:\Pfx Engagement\Admin\Utilities\Backup Restore directory and save the
downloaded BackupRestoreUtil.exe in this directory.

5. Select Yes to overwrite the existing file. Alternatively, you may rename the existing
BackupRestoreUtil.exe before saving the downloaded file in the directory.

Download Description: Database Backup and Restore Utility
Version: 4.9 only

Release Date: September 2007

File size: 2 MB

Approx. Download Time: 5 minute 41 seconds at 56kbps
License: Full Version

Platforms: Windows 2000/XP/Server 2000/2003

If you have questions regarding this issue, please contact our Technical Support Group at 1-800-PFX-
9998, option 6, option 2.


https://prosystemfxsupport.tax.cchgroup.com/service/support/engagement/program-updates/downloads/version4/sept2007/BackupRestoreUtil.exe

