
ProSystem fx Engagement Update February 2009 
(Applicable for Version 4.5 through 5.7) 

Description 

This update addresses the following specific scenarios which will be rare in most environments. If the 
following scenarios are not present, it is not necessary to run this update. 

 Microsoft Vista users will experience GPF error messages within ProSystem fx Tax 2008 immediately 
after printing a tax return from ProSystem fx Tax and selecting to save the printed return into an 
Engagement binder. This issue affects Vista users only.  

 On workstations where the Launch Separate Instances for Excel is unchecked, if workpapers from 
different binders are open at the same time it is possible that the TB Links may reflect numbers from 
the wrong trial balance until the workpaper is refreshed. This issue affects TB links in ProSystem fx 
Engagement v. 5.7 only.  

 A Temporary or Permanent designation is incorrectly required if a Federal Tax Journal entry is made 
to an account that is grouped to S-Corp groupings K16B, K16C and K16C.01. This issue affects the 
2008 S-Corp tax code grouping only.  

This update should be run on all workstations and Terminal Server/Citrix environments that have: 

 ProSystem fx Engagement Workpaper Management v. 5.7 installed, or  

 Running Microsoft Vista when interfacing with 2008 ProSystem fx Tax, or  

 The 2008 S-Corp tax groupings K16B, K16C or K16C.01 are used.  

How to install:  

1. Close ProSystem fx Engagement before running this update. 

2. Close Microsoft Office application such as Word, Excel, and Outlook. 

3. Download this self-extracting UpdateFeb2009.msi file. 

a. If you are installing locally on a machine with Microsoft Windows Vista, you must also 
download this UpdateFeb2009Setup.exe installation package. Save both files to the 
same location on your computer. To complete the installation double click 
UpdateFeb2009Setup.exe after downloading both files. 

4. Double click on UpdateFeb2009.msi to begin the installation. 

5. Follow a few easy steps to finish the update.  

NOTE: This update should be reinstalled after an install or repair of ProSystem fx Engagement or the 
2008 Tax Grouping Update Wizard. 

Download Description: Engagement Update February 2009 

Engagement Version: 4.5 through 5.7 

Release Date: February 2009 

File size: 20.1 MB 

Approx. Download Time: 50 minutes at 56kbps 

License: Full Version 

https://prosystemfxsupport.tax.cchgroup.com/service/support/engagement/program-updates/downloads/Version5/UpdateFeb2009.msi
https://prosystemfxsupport.tax.cchgroup.com/service/support/engagement/program-updates/downloads/Version5/UpdateFeb2009Setup.exe


Platforms: Windows 2000/XP/Vista 

If you have questions regarding this issue, please contact our Technical Support Group at 1-800-PFX-
9998, option 6, option 2. 


