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Overview

This utility has been created to aid administrators in the backup and restore process for the ProSystem fx
Engagement CentralAdmin and bin databases. Please note that the SQL databases used for
Engagement may not be backed up using your standard backup procedures. Because direct access to
the databases is required, you must either use this utility to back up the database files, or use a SQL
Agent available from your third party backup software vendor. For additional information on configuring a
SQL Agent, please refer to the ProSystem fx Networking Best Practices document located in the
Documents folder on the ProSystem fx Engagement CD or contact Engagement Customer Support.

This utility is designed for back up and restore of the CentralAdmin database and all bin databases for a
single main or secondary office server. This utility will need to be run separately on each Office Server in
your ProSystem fx Engagement environment.

IMPORTANT: To restore a single deleted binder to a Central File Room you must use the ProSystem fx
Engagement Database Backup & Restore Utility. Your third party backup and restore software is unable
to restore a single binder that has been deleted from the Central File Room.

Also, the Database Backup & Restore Utility is the best tool to assist you in migrating the ProSystem fx
Engagement Administrator module from one server to another.

Removing Prior Versions of the Utility

Prior versions of the Backup and Restore utility are not compatible with Engagement v. 5.7 and backup
files (*.bak) from previous versions of the utility may not be restored to v. 5.7. Ensure that a current
backup is completed before and after converting to v. 5.7.

The installation of the Engagement Administrator module will automatically install the updated Database
Backup and Restore Utility to the x:\Pfx Engagement\Admin\Utilities\Backup Restore directory. After the
installation, please verify the current backup procedures. See the Running the Backup Utility (using
Scheduler) section below.

Note: A new.bak file is created with each backup process.
Backup Considerations

This utility will create a single backup file that contains the backup of the office server CentralAdmin
database and each bin database. The backup of each bin database will include individual binder
database information. (If you installed ProSystem fx Engagement to the default installation path, the
database files that will be backed up are located in the following directory: x:\Pfx
Engagement\Admin\Data.)

If a failure occurs while backing up a specific database, that database will be skipped and this
information will be reported in a log file. The log file will be located in the same directory as the
BackupRestoreUtil.exe with the default name of LogFileForBRMMDDYYYY — HH MM SS. The backup
process will continue after such a failure occurs to ensure the remaining databases are properly backed
up. If a failure occurs with a specific database during a backup, please contact Engagement Customer
Support for assistance.

The following should also be considered when performing a database backup:
Additional files to be backed up: To ensure a complete backup, the files in the following folders will

need to be backed up separately using your current backup methods. (The files stored in these
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folders are not included in the backup that is generated by the ProSystem fx Engagement Database
Backup & Restore Utility):

Workpapers folder

Admin Packages folder

Archive folder

Transition Binder Packages folder

PObdE

IT IS IMPERATIVE that the workpaper backup and the SQL database backup are completed
together and that no changes occur to either during the backup.

Back up the database backup file: In addition to backing up the folders listed above with your
current backup methods, be sure to also back up the database (.bak) file.

Disable synchronization: We highly recommend you disable admin and binder synchronization
before beginning the backup process to ensure that the databases and workpapers contain identical
information. During the time of the backup process, synchronization will not be allowed. Users
attempting to synchronize during this time will receive an error.

Close ProSystem fx Engagement Administrator: To run the Database Backup & Restore Utility,
the ProSystem fx Engagement Administrator application will need to be closed.



Running the Backup Utility (with User Interface)
The following steps will guide you through the Backup process:

1. Launch the Database Backup & Restore Wizard using one of the following two methods:
a. Select Start/Programs/ProSystem fx Engagement/Utilities/ProSystem fx
Engagement Database Backup & Restore Utility.
b. In Windows Explorer, double-click on BackupRestoreUtil.exe. (The
BackupRestoreUtil.exe will be located in the x:\Pfx Engagement\Admin\Utilities\Backup
Restore directory.)
2. Select Next from the Welcome dialog.

Pfx Engagemnent Database Backup & Restore Wizard =%

Welcome to the ProSystem fx Engagement
Database Backup & Restore ¥izard

This wizard guides wou through the selection of the Following
settings when vou back up or restore ProSystem Fx Engagement
office server databases:

® Confirm back up and restore requirements

® Select bo back up or restore

® For back up, specify the backup file name and path

# For restore, select the backup file to be restored

® Select individual binders if restoring only binder

database information

Tao cankinue, click Mesxt,

D atabase Backup & Restore Ublity Wersion 501001028
Copyright & 2007, CCH, a Wolters Kluwer busimess, All Rights Reserved.
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3. After you have read and understand the information regarding backup, check the box and select
Next.

Pfx Engagernent Database Backup & Restore Wizard ==

Confirm Back Up and Restore Reguirements
To backup or restore a database, confirm that you understand the requirements below.

| »

WARMIMNG: You are about to back up or restore the SQL 2005/EXPRESS databases on this Office
server, including the CentralAdmin database and all bin databases induding applicable binder database
information.

m

IT IS IMPORTANT that you understand that this database backup process does MNOT back up
workpaper folders. Workpaper folders for each Central File Room on this Office Server MUST be backed

up manually.

During both backup and restore, the access to the database will be restricted to the backup or
restore process, If synchronizations are initiated during this time, the synchronizations will fail,

If you are restoring individual binder database information, please be advised that the following
conditions may cause the restored copy of the binder to be overwritten during the next Admin
synchronization, resulting in data loss.

(V1T have read and understand the above warning. !

< Back ][ [ext = ] [ Cancel




4. Select the Backup radio button. Provide the location where the files are to be stored by selecting
Browse. The selected location must be on a local drive/directory or a mapped network drive. If
you select a mapped network drive, the user account under which the SQL Server service is
running must have credentials to write to that mapped network location. Select Next.

Pfx Engagement Database Backup & Restore Wizarnd [5__<|

Select Backup or Restore Option, File Mame and Path
Select to back up or restore, and zpecify the file name and path.

Backup or restore option

Option description;
{*) Backup

FULL back up of the office server Centraltdmin databaze and all bin
databases including individual binder databaze information.

() Restare

Backup file detailz
File name and path: | [ Browse... ]




5. Review the backup settings and select Back Up to begin the backup process.

Pfx Engagernent Database Backup & Restore Wizard

Completing the Pix Engagement Databasze Backup and Restore Whizard
Review the backup settings

The backup settings yvou have choosen are as follows

Database Backup & Restore Summary Report

Backup & Restore Information

Qption selected: Full backup
File Mame: KS11WS000011315_Full 05112007 16 43 27.bak
Path: C:\Users\robbs.KS11WS000011315.000%Documents

1| 1] | 3

Click the Back Up button to start the backup process

~

Print...

< Back “ Back Up I [ Cancel




A progress indicator page will display to show you the progress of the backup.

Pfx Engagement Database Backup & Restore Wizard
Backup Status

CentralAdmin

Pfx Engagement Database Backup & Restore is backing up {full) the office server databases and binders.

<Back || Mext> | |

Cancel




7. Once complete, the Database Backup & Restore Wizard Completion page will display the number
of databases that were successfully backed up and the number that failed to be backed up.
Select View Log to view a log detailing the backup information for each database. Select Finish
to exit the wizard.

Pfx Engagernent Database Backup & Restore Wizard

Completing the Pfx Engagement Database
Backup and Restore Wizard

SUCCESSFUL BACKLUP:

The backup process completed successfully, Click View Log to review the
databases that were backed up. The log has been saved in the
\Pfx Engagement\Admin'Utilities \Backup Restore folder,

Backup Status
Total Databases: 2

Failed databases: 0

Successful databases: 2

< Back Cancel

Note: At the end of the process, only one .bak file will be created. This single file will contain the
backups for all of the Office Server databases. The default name for the backup file is Office Server
Name_Full MMDDYYYY HH MM SS.bak.
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Running the Backup Utility (using Scheduler)

By running this utility via task scheduler, we assume you have agreed to the warning in step 3 above in
the User Interface section.

Creating a new task:

1. Open Microsoft Scheduler.
2. Select Add New Task.
3. Select Next on the Scheduled Task Wizard Welcome screen.

Scheduled Task Wizard X]

Thiz wizard helps you schedule a tazk for Windows
to perfarm.

Y'ou zelect the program pou want YWindows ta run,
and then zchedule it for a conveniant time.

Click. Mest ta continue.

< Back EMH.EHt> |[ Cancel ]

4. Choose the BackupRestoreUtil.exe application by selecting the Browse button and navigating to
its location (x:\Pfx Engagement\Admin\Utilities\Backup Restore).

Scheduled Task Wizard X]

Click. the pragram you want 'WWindows o wn.
To zee more programs, click Browse.

Application Werzion A
FJ.-“—‘-.E BYY FineReader 5.0 Sprint 50,0493 [pri...
m.ﬁ.cmbat Reader 5.1 5.1.0.200203...
q.ﬁ.ctivate Product
H.ﬂ.ctivex Control Test Container  £.0.8063
W0 4.dd Mew Client 2,3.7.0
J Address Book BO0.Z300.20...
B e e e b

Browse. .
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5. After adding all of the settings for the new task, right click on the new task and select
Properties.

BackupRestoreUtil

Task |Schedule Settings | Security

ﬁ CoAINDOWS AT askshB ackupRestorelltl job

Bun: | Backup FestoresB ackupR estoreltil ewe” A "o Sbackup'| |
Start ir: |"D:'aF'fn EngagementyAD MIMYUtiities B ackup RestoreB |
Comments:

Run az | [ Set password...

[ ]Run only if logged on
Enabled [zcheduled task runs at specified time]

[ k. H Cancel ][ Apply ]

6. Inthe Run box, you will need to add the proper switch and path information. After the existing
path add /f (this must be entered in lowercase text) followed by a space and then add the
destination path where you would like the backup files to be placed.

(e.g. "D:\Pfx Engagement\ADMIN\Utilities\Backup Restore\BackupRestoreUtil.exe” /f
“c:\backup”).
NOTE: The command line parameter /f must be entered in lowercase. Using an
uppercase F will result in an incomplete backup.

7. Click Apply or OK to save the information.

12



Restore Considerations

Restore is a critical part of the disaster recovery process. Due to the nature of the application and the
fact that the application document control relies on the database to ensure workpaper integrity, very
specific restore procedures must be followed.

Note: While the restore process can be performed on your own, we strongly recommend you
contact Engagement Customer Support at 1-800-PFX-9998 option 6, followed by option 2, before
attempting to restore any data.

If a failure occurs while restoring a specific database or binder, that database / binder will be skipped and
this information will be reported in a log file. The log file will be located in the same directory as the
BackupRestoreUtil.exe with the default name of LogFileForBRMMDDYYYY — HH MM SS

The restore process will continue after such a failure occurs to ensure the remaining databases or
binders are properly restored. Should a failure occur with a specific database or binder during the
restore process, please contact Engagement Customer Support for assistance.

The following should also be considered when restoring databases or binders:

Additional files to be restored: This utility will restore the office server bin databases and the
CentralAdmin database contained within the selected backup file. If selected, the utility can restore
individual binder database information only. It will NOT restore the central file room workpapers or
other files that were backed up separately — those files must be restored separately.

To ensure a complete restore, the files in the following folders will need to be restored separately
using your current restore methods (The files stored in these folders are not included in the backup
that is generated by the ProSystem fx Engagement Database Backup & Restore Utility):

Workpapers folder

Admin Packages folder

Archive folder

Transition Binder Packages folder

el A N

IT IS IMPERATIVE that the workpapers and SQL databases are restored and completed together
and that no changes occur to either during the restore. When restoring individual binder database
information, do not restore the workpapers for all binders in the database. Restore only the
workpapers for the individual binder database information being restored.

Disable synchronization: We highly recommend you disable admin and binder synchronization
before beginning the restore process. During the time of the restore process, synchronization will
not be allowed. Users attempting to synchronize during this time will receive an error.

Review administrative changes since last backup: When restoring from backup, you will need to

be aware of what administrative changes may have taken place since this backup took place. If any
of the following changes occurred since this back up, please contact Engagement Customer Support
for assistance:

» Create or delete central file room « Add, remove or reassign licenses
» Change workpaper location » Workpapers checked in/out
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» Add or remove staff members * New binders synchronized to central file rooms

Close ProSystem fx Engagement Administrator: To run the Database Backup & Restore Utility, the
ProSystem fx Engagement Administrator application will need to be closed.

Running the Restore Utility (Restore all Office Server databases)
The following steps will guide you through the Restore process:

1. Launch the Database Backup & Restore Wizard using one of the following two methods:
a. Select Start/Programs/ProSystem fx Engagement/ProSystem fx Engagement
Database Backup & Restore Utility.
b. In Windows Explorer, double-click on BackupRestoreUtil.exe. (The
BackupRestoreUtil.exe will be located in the x:\Pfx Engagement\Admin\Utilities\Backup
Restore directory.)
2. Select Next on the Welcome page.

Pfx Engagement Database Backup & Restore Wizard @

Welcome to the ProSystem fx Engagement
Database Backup & Restore Wizard

This wizard guides you through the selection of the following
settings when vaou back up ar reskore ProSyskemn Fx Engagement
office server databases:

® Caonfirm back up and restare requirements

® Select o back up or restore

® For back up, specify the backup file name and path

® For restore, select the backup file to be restored

# Select individual binders if restoring only binder

database information

To continue, click Mext,

D atabase Backup & Restore Uity Version 501001026
Copyright & 2007, CCH, a Wolters Kluwer busimess, All Rights Reserved.
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3. After you have read and understand the information regarding restore, check the box and select
Next.

Pfx Engagernent Database Backup & Restore Wizard ==

Confirm Back Up and Restore Reguirements
To backup or restore a database, confirm that you understand the requirements below.

| »

WARMIMNG: You are about to back up or restore the SQL 2005/EXPRESS databases on this Office
server, including the CentralAdmin database and all bin databases induding applicable binder database
information.

m

IT IS IMPORTANT that you understand that this database backup process does MNOT back up
workpaper folders. Workpaper folders for each Central File Room on this Office Server MUST be backed

up manually.

During both backup and restore, the access to the database will be restricted to the backup or
restore process, If synchronizations are initiated during this time, the synchronizations will fail,

If you are restoring individual binder database information, please be advised that the following
conditions may cause the restored copy of the binder to be overwritten during the next Admin
synchronization, resulting in data loss.

(V1T have read and understand the above warning. !

< Back ][ [ext = ] [ Cancel
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4. Select the Restore radio button. Browse for the backup file [.bak] to be restored. The Office
Server databases within the selected backup file will display in the list. Select Next.

Pfx Engagernent Database Backup & Restore Wizard ==

Select Backup or Restore Option, File Name and Path
Select to back up or restore, and specify the file name and path.

Backup or restore option
i Option description:
() Backup
Restores the Central Admin database and all bin databases including
i@ Restare individual binder database information from the selected office server
- backup file.
[T] Binders anly

Backup file details
File name and path:  C:\Users‘robbs KS11WS000011315.0004Documents kS 11

Server Mame OB Mame Ciate Size
KS11WS0000113155PR... Central Admin 51172007 4:44:30 PM &
KS1TTWS0000113154PR...  CentralBin_62BC34BC-E... 511/2007 4:44:34 PM 3
1 | 1] [ 3

< Back ] [ [ext = ] [ Cancel
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5. Review the restore settings and select the Restore button to begin the restore process.

Pfx Engagernent Database Backup & Restore Wizard

Completing the Pix Engagement Database Backup and Restore Whizard
Review the restore settings

The restore settings vou have choosen are as follows

- Print...

Database Backup & Restore Summary Report

m

Backup & Restore Information

Option selected: Restore office server
File Marne: KS11WsS000011315_Full 05112007 16 43 27.bak
Path: C:\Users\robbs.K511WS000011315.000\Documents
Backup file details :
Carmrar Mamao NAE Mama
om 3

Click the Restore button o start the restore process

< Back ” Restore ] [ Cancel
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6. A progress indicator page will display to show you the progress of the restore.

Restore Status

Pfx Engagement Database Backup & Restore is restoring the office server databases,

CentralAdmin

< Back || Mext = | | Cancel
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7. Once complete, the Database Backup & Restore Wizard Complete page will display the number
of databases that were successfully restored and the number that failed to be restored. Select
View Log to view a log detailing the restore information for each database. Select Finish to exit

the wizard.

Pfx Engagement Database Backup & Restore Wizard

Completing the Pfx Engagement Database
Backup and Restore Wizard

SUCCESSFUL RESTORE:

The restore process completed successfully, Click View Log to review the
databases that were restored, The log has been saved in the
P Engagement!Admin'Utilities \Backup Restore folder,

Restore Status
Total Databases: 2

Failed databases: 0

successful databases: 2

= Back Cancel

19




Running the Restore Utility (Restore Individual Binder Database Information)
The following steps will guide you through running the Restore process to restore individual binder
database information:

1. Launch the Database Backup & Restore Wizard using one of the following two methods:
a. Select Start/Programs/ProSystem fx Engagement/ProSystem fx Engagement
Database Backup & Restore Utility.
b. In Windows Explorer, double-click on BackupRestoreUtil.exe. (The
BackupRestoreUtil.exe will be located in the x:\Pfx Engagement\Admin\Utilities\Backup
Restore directory.)
2. Select Next on the Welcome page.

Pfx Engagement Database Backup & Restore Wizard =%

Welcome to the ProSystem fx Engagement
Database Backup & Restore Wizard

This wizard guides wou through the seleckion of the Fallowing
settings when vou back up or restore ProSwystem Fx Engagement:
office server databases:

# Confirm back up and restore requirements

® Select bo back up or restore

® For back up, specify the backup file name and path

# For restore, select the backup File to be restored

® Select individual binders if restoring only binder

database information

Tao cankinue, click Mesxt,

Database Backup & Restore Ubility Version 5.0.100.1026
Copyright & 2007, CCH, a Wolters Kluwer business, All Rights Reserved.

{ [ Cancel

20



3. After you have read and understand the information regarding restore, check the box and select
Next.

Pfx Engagement Database Backup & Restore Wizard [=5]

Confirm Back Up and Restore Reguirements
To backup or restore a database, confirm that you understand the requirements below.

| »

YWARMNIMG: You are about to back up or restore the SQL 2005/EXPRESS databases on this Office
Server, incduding the CentralAdmin database and all bin databases including applicable binder database
information,

m

IT IS IMPORTANT that you understand that this database backup process does MOT back up
workpaper folders. Workpaper folders for each Central File Room on this Office Server MUST be backed

up manually.

During both backup and restore, the access to the database will be restricted to the backup or
restore process, If synchronizations are initiated during this time, the synchronizations will fail.

If vou are restoring individual binder database information, please be advised that the following
conditions may cause the restored copy of the binder to be overwritten during the next Admin
synchronization, resulting in data loss.

(VT have read and understand the above warning,

< Back ][ [ext = J [ Cancel
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4. Select the Restore radio button and the Binders only check box. Browse for the backup
file [.bak] from which to restore the binder database information. The Office Server databases

within the selected backup file will display in the list. Select Next.

Pfx Engagernent Database Backup & Restore Wizard

Select Backup or Restore Option, File Name and Path
Select to back up or restore, and specify the file name and path.

Backup or restore option

i Option description:
(7 Backup
Restores individual binder database information from the selected office
i@ Restore server backup file. The binders are selected later in the wizard.
Binders onhy

Backup file details
File name and path:  C:\Users‘robbs KS11WS000011315 000 DocumentsKS 114!

Server Mame OB Mame Diate Size
KS11WSD000113154PR.... Certral Admin 2007 4:44:30 PM &
KS1T1TWS000011315PR... CentralBin_62BC34BC-H... 172007 4:44:34 PM 3
1| 1] [ 3

< Back ] [ [ext = ] [ Cancel
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5. Highlight the individual binder to be restored. To select multiple binders to restore, use the Ctrl or
Shift key while highlighting the binders or click the Select All button. Select Next.

Pfx Engagernent Database Backup & Restore Wizard

Select Binders to Restore
Select the binders from the backup fileto restore.

Click the column header to sort and filter the list, To select the binders to restore, use the Cirl or Shift key or Select all
button.

[ »

BID BinderID BinderMame PeriodEnd CID E

004ddofe-80358-41e8-3140-e845292cff3b  feRiaaBubl Copy of Sample Binder 12{30/2003 |423a78a

65225db3-367d-466c-9299-47d5fb6adbee | 9993-01 Copy of Sample Binder £10 | 12/30/2003 423a73al

-

16693c17-569a-4e43-8c60-fdf2a6fac26a | 9999-01 Copy of Sample Binder £11 | 12/30/2003 423a73al

dd4ed 1b5-335b-404f-9c45-ee647abbfdb0 | 9999-01 Copy of Sample Binder £2 | 12/30/2003 423a73al

3542a05f-5755-45f3-a8bb-bb5c0 14f0eaf |9999-01 Copy of Sample Binder £3 | 12/30/2003 423a78al ¥
4| 1 | b

[ Select All ] [ Lnselect Al ]

< Back ” [ext = ] [ Cancel ]
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6. Review the restore settings and select Restore to begin the restore process.

Pfx Engagernent Database Backup & Restore Wizard

Completing the Pix Engagement Database Backup and Restore Wizard
Review the restore settings

The restore settings vou have choosen are as follows

- Print...

Database Backup & Restore Summary Report

Backup & Restore Information

Option selected: Restore binders onlby
File Marne: KS11WsS000011315_Full 05112007 16 57 34.bak
Path: C:\Users\robbs.K511WS000011315.000\Documents
Backup file details :
Carmrar Mamao NAE Mama
loom 3

Click the Restore button o start the restore process

< Back “ Restore I [ Cancel
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7. A progress indicator page will display to show you the progress of the restore.

Restore Stahs

Pfx Engagement Database Backup & Restore is restoring the selected binders,

(&of 12)9993-01, Copy of Sample Binder =4, 12/30/2003 , Sample Client , aaa

= Back || Mext = | | Cancel

25



8. Once complete, the Database Backup & Restore Wizard Complete page will display the number
of binders where the database information was successfully restored and the number that failed
to be restored. Select View Log to view a log detailing the restore information for each binder.
Select Finish to exit the wizard.

Pfx Engagernent Database Backup & Restore Wizard

Completing the Pfx Engagement Database
Backup and Restore Wizard

SUCCESSFUL RESTORE:
The restore process completed successfully, Click view Log to review the

binders that were restored. The log has been saved in the
\Pfx Engagement\Admin'Utilities \Backup Restore folder,

Restore Status
Total Databases: 12

Failed databases: 0 Wiew Log

Successful databases: 12

< Back Cancel
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