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Contact and Support Information

Return to Table of Contents.

Product and account information can be accessed by visiting Customer Support online at support.cch.com.
In addition to product and account information, the Customer Support site offers answers to our most
frequently asked questions, forms release status, Knowledge Base articles, training videos, and operating
systems compatibility. Access to these features is available 24/7.

The following website provides important information about the features and updates included in all CCH
ProSystem fx Tax releases: Release Notes.

Visit the Application Status web page to view the current status of our CCH applications. The Application
Status web page is updated every 15 minutes.

Go to Contact Us to find information on topics such as Sales and Billing, as well as options to Open a
Support Case or Chat with a Representative if you need assistance.
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Information in Tax Release Notes
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CCH® ProSystem fx® Tax Release Notes inform you of the enhancements and updates that have been made
to Tax products and systems with the current release.

Updates provided in the Release Notes include the following:

® Contact and Support information

. Updates to the Tax technology (electronic filing updates, Pro Forma/Recall, Organizer,
technology enhancements)

. Updates made to Tax products (form additions and updates, diagnostic updates, changes
caused by regulatory updates)

To access a list of CCH ProSystem fx Tax Release Notes for the current year and for prior years, visit the
Release Notes page on our Customer Support site.
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Highlights for Release 2023.02020
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Tax Updates

All Entities

Form 5471, Information Return of U.S. Persons with Respect to Certain Foreign Corporations. Print
collation has been addressed so that the schedules related to an entity print with the parent 5471. This
will apply to all taxing entities.

Exempt Organization

Federal. Form 7004, Application for Automatic Extension of Time to File Certain Business Income Tax,
Information and Other Returns, will be added to the Exempt Organization tax product. This can be used to
file an extension for Form 1120-POL, U.S. Income Tax Return for Certain Political Organizations. The
extension will be available to electronically file and we project having it ready for use by release
2023.02070, available by February 25th. Please monitor Software News and Release Notes for availability.

Individual

Washington. Washington has been added to the Individual tax product for tax year 2023. Form 40 2452,
Capital Gains Tax Return, is available to be filed and will require the use of an authorization. WA in the
home state field under General > Basic Data (Interview Form 1, Box 30) will neither generate the form nor
request an authorization to be used. To generate this form, an entry can be made on Washington > General
> X to force calculation of Washington return (Interview Form WA1, Box 44). If any entry on the Washington
input forms is made, then an authorization will be requested to generate the state.

Electronic Filing Updates

All Entities

Electronic filing for tax year 2023 is available for the returns and extensions listed below for the specific
tax products. For 990-T returns, the IRS is currently not accepting this form for any prior year or current
year.

The Individual tax product is currently not available for electronic filing for tax year 2023. It is projected
to be available on release 2023.02030. Please monitor Software News and Release Notes for which returns
and extensions are available on that release. Prior year filings for tax year 2021 and 2022 are available for
Form 114, California and Texas state only returns. Any other return for Individual, including amended, will
need to wait until the IRS opens on January 29, 2024.

Corporation
FBAR Form 114 California Extension New Jersey Extension
Federal Extension District of Columbia Extension  Utah Extension
Arizona Extension New Hampshire Extension
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S Corporation

FBAR Form 114

Federal Extension

Arkansas Extension

Arkansas Composite Extension

Partnership
FBAR Form 114
Federal Extension

Arkansas Extension
Arkansas Composite Extension

Fiduciary

FBAR Form 114
Federal

Federal Extension
Arizona

Arizona Extension
Arkansas

Arkansas Estimates

Arkansas Extension

California
California Estimates
California Extension
Delaware

Delaware Extension
Hawaii

Illinois

Indiana

Employee Benefit Plan
Federal Form 5500

Exempt Organization
FBAR Form 114

Arkansas PTE Extension
Arizona Extension

California Extension

District of Columbia Extension

Arkansas PTE Extension
Arizona Extension

California Extension
District of Columbia Extension

Kansas

Kentucky
Kentucky Extension
Minnesota

Missouri

New Hampshire

New Hampshire Form BT-
Summary

New Hampshire Form BT-
Summary Extension

New Hampshire Extension
North Carolina

North Carolina Extension
North Dakota

North Dakota Estimates
New Jersey

New Jersey ESBT

Federal Form 8955-SSA

New Hampshire Extension
New Jersey Extension
New Jersey PTE Extension
Utah Extension

New Hampshire Extension

New Hampshire Form DP-10
Extension

Utah Extension

New Jersey Extension
Ohio

Ohio PTE

Oregon

Pennsylvania
Pennsylvania Estimates

Pennsylvania Extension

Utah

Utah Extension
Virginia

Vermont

Vermont Extension
Wisconsin
Wisconsin Estimates
Wisconsin PTE
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Minnesota
MN Sch PTE populates if a KPC is present in the return.
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