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Welcome to CCH® ProSystem fx® Workpaper Manager

This bulletin provides importantinformation about the v2018.1.3 release of CCH ProSystem fx Workpaper Ma nager. Please review this

bulletin carefully. Ifyou have any questions, additionalinformationis available on CCH Support Online.

Note: There are two guides that provide important information relatingto the installation and deployment of Workpaper Ma nager
v2018.1.3. These are the Installation Guide and the Deployment Planning Guide found inthe Documents folder with the Install Media.

Table of Contents

This document covers the following topics:

How to Deploy - For IT Administrators and Third-Party IT Providers

How to DeployforIT Administrators and Third-Party I T Providers
Technologies

New in this Release - CCH ProSystem fx Workpaper Manager

New in this Release - CCH ProSystem fx Workpaper Manager Administrator
New in this Release - Updated and New Utilities

Issues Resolved

Important Notes

Installation Information

Conversion of Binders, Templates, Packagesand Trial Balance Databases
Database Backup & Restore

OtherInformation

CCH Software News Delivers Valuable Product Information via Email

1.

2.

3.

Close CCH ProSystem fx Workpaper Manager before runningthe installation files.

Close all Microsoft® Office applications,such as Word, Excel® and Outlook®.

Downloadtheinstallation file using Software Delivery Manager.


https://support.cch.com/productsupport/productSupport.aspx?id=5

4. InstalltheSQLinstance.

Notes:

. The SQLinstance is not required for a Terminal Server Client installation. Clickto see steps forinstallingto a Terminal
orCitrixserver.

. SQL 2016 and SQL 2017 installations should be runlocally rather than fromthe network.

5. Install CCH ProSystem fx Workpaper Ma nager.

Forfurtherinformationsee "How dolinstall CCH ProSystem fx Workpaper Manager?" on CCH Support Online.

Technologies No Longer Supported with This Release

The followingtechnologiesare nolonger supported:
e  Microsoft®SQL Server® 2008 and 2008 R2
e  Citrix®XenApp® v6.x

e Internet Explorer® 10

Technologies Supported with This Release

The followingnew technologies are now supported:
e Microsoft® Windows® 10 Fall Creators Edition
e Microsoft®SQL Server® 2017 (available in 64-bit only)
e QuickBooks®2018
o  Citrix®XenApp®v7.15
e (Citrix®XenApp®v7.16

At Wolters Kluwer, we want to ensure thatwe are staying current with the latest technologies. Therefore, going forward, we will
supportonlythe currentandone priorversion of both third-party technologies and our CCH a pplications. The latest system
requirements canbe found onthe Workpaper Manager Support site CCH Support Online.

New in This Release - CCH ProSystem fx Workpaper Manager

Option for Up to Four Reviewers

To improve workpaper review workflow, a new Number of reviewer sign offs option is providedin the Tools > Firm Options > Sign Off tab
in the Workpaper Manager Administrator module. The number of reviewer sign offs canbe set as two, three,orfour. Inthe Workpaper
Management module, when signing off a workpaper, the available | evels of reviewer sign offs is based on the Firm Optionssetting. The
following featuresreflect the selected number of reviewers:

e WorkpaperProperties- Sign Off.
e Workpapers menu, right-dick menuandtoolbarin the binder.

e Reviewercolumnsinthe BinderView and Current Editor View.


https://support.cch.com/kb/solution.aspx/sw15275
https://support.cch.com/kb/solution.aspx/sw15275
https://support.cch.com/kb/solution.aspx/sw33791
https://support.cch.com/productsupport/productSupport.aspx?id=5

e Reviewercolumnsinthe central file room view ofthe binder.
¢ Nodesinthetree control of the Sign Off Summary View.

e BinderSnapshot - Sign Off Status.

e BinderIndexandSign Off SummaryReport.

e WorkpaperSign Off History Report.

e BinderPortfolio.

Drag and Drop a File to Replace a Placeholder or Manual Workpaper

In both the local file room copy of a binder orthe central file room view ofa binder, a placeholder or manual workpaper can nowbe
replaced by dragging and dropping a file to the tab where the placeholder and/or manual workpaper resides. After droppingthe file, when
the indexand workpaper name are setto be the same as the placeholder or manual workpaper (and Overwrite is selected for Local File
Room (LFR)binder), the replacement occurs without you havingto subsequently delete the original placeholder or manual workpaper from
the Trash.

Trial Balance Diagnostics

Preparers and reviewers now have a more efficdent workflow when a nalyzing the status of trial balances (TB) in the binder. A Diagnostics
icon displays inthe Diagnostic column of the binder and the Diagnostics Pane displays listing the following diagnostics fora TBselectedin
the binder:

e Re-consolidation Needed
0 Displays whenanysubsidiary TB update affects the consolidated TB.
0 Diagnosticis cleared whenthe consolidated TBis re-consolidated.
e OutofBalance
0 Displays whena current period balance column included inanyview of the TB does not sum to zero.
0 Diagnosticis cleared when updates are made to the TB resulting in the balance column summingto zero.

Spell Check Trial Balance and Journal Entry Reports

The Microsoft® Excel® Spelling feature is not available in TBand JE reports created in Workpaper Manager v7.5 or later releases. Itis also
recommended that the Microsoft® Spelling feature not be used for reports createdinreleases priorto 7.5 because it mightresultina
corruptreport. AnewSpellingiconis now provided onthe Workpaper Manager ribbon so that re ports can be spell checked without the
concern of report corruption.

Launch Excel® as Full Screen Option
A new Launch Excel® as full screen option is now provided in the Tools > Options dialog. This allows each Workpaper Manager user to
optionallydisplayallExcel® workpapers opened fromthe binder as full screen.

New in This Release - CCH ProSystem fx Workpaper Manager Administrator

Number of Reviewer Sign Offs in Firm Options
Administrators can nowincrease the number of reviewer sign offs from two reviewers to either three or four reviewers. The new Number
of reviewer sign offs can be settotwo, three, or fourinthe Tools > Firm Options > Sign Off tab.

Ability to Unarchive Binders Located on a Different Server
Binders that were archived on a different server can now be unarchived by allowing an administrator to navigate and select the archived
binderfile thatis located onthe otherserver.



e Example: The ability to unarchive binders that were archived prior to a server migration is now provided.

New in This Release - Updated and New Utilities

Updated Backup and Restore Utility

When restoringeither a full or differential backup, the administrator must s elect whether to authenticate usingtheir Microsoft® Windows®
UserAccountorbyenteringtheir SQLIogin credentials. The utility must be "Run as administrator" when Windows® Authentication s
selected unlessa domainaccount is created for the Windows® userin the SQLinstance.

Updated Delete Binders Utility
Filters appliedin the Delete Binders Utility are updated such that all binders selected for deletioninthe list of filtered binders delete as
expected. Youcannow hold down either the Shift or Ctrl key to select multiple binders inthe list.

Updated Admin Views Utility
The followingviews in the Admin View Utility now provide a Bulk Edit feature.

The Binder Teams view provides a Bulk Edit option to Assign team(s) or Unassign team(s)to/froma group ofselected binders.

e Example:Ifthe *All Firm Staff* team is assigned to multiple binders and your firm nolonger wants that teamassigned, the binders
can be selected and the *All Firm Staff* team canthen be unassigned by clicking Yes in the warning message that displays.

The Binder Staffview provides a Bulk Edit option to Assign staff or Unassign staffto/froma group of selected binders.

e Example:If a newstaff member needs to be assigned to all Audit type binders, those binders can be selected, and the staff member
assigned quickly and easily.

The Licenses by Staff view providesa Bulk Edit option to Assign licenses or Unassign licenses to/from a group of staff.

e Example: Thisis especially useful ifthe Trial Balance license needs to be assigned to many staff members.

New App Checker Utility

A new utilityis available to assist with diagnosing and addressingissues where Workpaper Ma nager pre-requisites are not set correctlyon
the system. The utility willre pairissues with third-party a pplications such as Excel®, Word, and Adobe®. It willalso assist with diagnosing
problems with ports as wellas servicesnotrunning. The a ppcheckerui.exe can be foundinthe Utilities folder on the local workstation at
C:\Pfx Engagement\WM\Utilities.

Issues Resolved

Issues identifiedin a previous release of Workpaper Manager have been resolved to enhance your workflow, including:

e Qutof Memoryerrornolongeroccurs when editingbinder propertiesinthe Administrator module and more than 500,000 binders
existinthe centraladmin.

e Thetitlebardisplays the properindexand name when opening Adobe® Acrobat® and Reader DCworkpapers.

e Youare nolonger prompted to enteryour password when inserting Microsoft® Outlook® emailsorattachmentsin a binder when
you are alreadyloggedinto Workpaper Manager.

e Microsoft® Excel® message dialogs now displayinthe forefront when an Excel® workbookis opened after another Excel® workbo ok
is alreadyopen.



Important Notes

Workpaper Manager Versions Supported in 2018
Beginning with this release, we will nolonger support Workpaper Ma nager versions prior to v7.5.

To ensure the highest quality support and product experience, CCH will only offer support for the current versionand one previous year's
version of the software. For this purpose, “support” is defined intwo parts: Technical Compatibility and Customer Support.

MSSQLSPROFXENGAGEMENT instance now utilizes BUILTIN\Administrators login

The MSSQLSPROFXENGAGEMENT instance now utilizes BUILTIN\Administrators login to execute install, modify and re pair actions. Itis also
usedwhen performing database restore actions. Do not remove the SQL login for BUILTIN\Administrators after deploying the a pplication.

SAlogin for MSSQLSPROFXENGAGEMENT is now disabled after installation

The SAloginfor MSSQLSPROFXENGAGEMENT is now disabled after installation is complete on all environments. Firms currently using SA
login toaccess the instance must configure a unique SQL | ogin for this purpose or use Windows Authentication to access the
MSSQLSPROFXENGAGEMENT instance. SA login should remain disabled on each system.

SQL Admin Login (sa) Now Supports Complex Password Policies

Previouslythe SQL admin loginfailed to use a complex password. This resulted in SQL installation failures when firm level security policies
were not properly met. The new password has better support for more complex re quire ments. Pleaserefer to the Workpaper Manager
Knowledge Base article 66404 for further information about the SQL Admin login changes.

Tax Grouping Update Wizard

You can nolongerrunthe Tax Grouping Update Utility from a machine with only the Administrator module installed. You mustrunthe Tax
Grouping Update Wizard froma machine that haseitherthe Workpaper Management module installed, Administrator and Workpaper
Management modules installed, or Terminal Services Clientinstalled.

CCH® ProSystem fx® Practice Advantage
The Practice Advantage integration is removed.

Installation Information
Please referto the Installation Guide and the Deployment Planning Guide forimportant information relating to the installationand
deployment of Workpaper Ma nager. Theseguidesmaybe foundinthe Documents folder with the Install Me dia.

.NET 4.6.1 Full Required for All Installation Options
The installation requires .NET 4.6.1 Fullfor WM, TSClient, TSDatabase, Admin,and AdminWS installations.

Service Packs
Itis stronglyrecommendedthat the latest service packs for operating systems and other software are installed for Workpaper Manager to
run optimally. Please refer to the Installation Guide for more details on the recommended and re quired versions.

Upgrade Operating System or Microsoft® Office
If applicable, complete operatingsystem or Microsoft® Office upgrades prior to installingthe latest version of Workpaper Ma nager.

Referto the Installation Guidefor detailed i nformation regardingthe installation and configuration of Workpaper Ma nager.

Upgrade Workpaper Manager

Upgrades to Workpaper Managerv2018.1.3 are supported from Workpaper Managerv7.5andv2017. Itis requiredthatallWorkpaper
Manager office servers and workstations be upgraded. If youare currently usinga version priorto 7.5 and require assistance with
upgrading, pleasecontact Technical Support.

When upgradingthe Workpaper Ma nager Ad ministrator module fromv7.5 or higher, you will be required to reset your name and password
aftertheinstallation of v2018.1.3, if you have changedthe logon account for the PFEXSYNPFT Service to allow workpapers to reside ona
remote server. Failure to do so will result infailed synchronizations.


https://support.cch.com/kb/solution.aspx/000066404

Duringa new installation of Workpaper Manager Administrator module,the creation ofbin databases for storing binder information will
default to theinstallation directory (x:\Pfx Engagement\Admin\Data). Ifyou preferthe binto be created ina location other thanthe Admin
installation directory, you must change the bin directory path onthe Choose Bin Database Path dialog during the installation. Please refer
to the Installation Guide for additional information.

Forspecificuserrights requirements please referto Appendixinthe User Guide.

Ports
Workpaper Manager transfers data over the followingports:

e SQLServer (PROFXENGAGEMENT) - TCP port 2029; UDP port 1434
e Pfx.Engagement.SocketService - TCP port 4531

e  PFXSYNPFTService-TCPport6735

e  PFXEngDesktopService-TCP port 6736

e  PfxConfigUtility- UDP port 6737

e P2EWinService-TCPports 943 and 4530

e SharedFileRoom - TCP port 445

These ports are configured on the server and workstations duringinstallation. However, if you are connectingovera VPN, througha
firewall, oranother device suchas a router, you will need to ensure that these ports are opened for the program to work correctly.

Mass Deployment

Workpaper Manager allows for mass deployment/installation by way of pushing the install to computers. Installs using an MSlI filevary
dependingon what deployment tool is used. Forinstructions on how to complete the installation with an MSI package using Active
Directory®, please refer to the Installation Guide. If you are using a deployment tool other than Active Directory®, please consult your
deployment application documentation for furtherinstructions on how to push the install with an MSI package.

Minimum Requirements

The minimum system memory for Workpaper Ma nager Administrator or Workpaper Management modules ona 32-bit computeris 2 GB. In
addition, Workpaper Manager requires MDAC 2.8 SP1 or higher on each workstation. For more i nformation on system re quirements, refer
to CCH Support Online.

Logging in After Update
Afterthe upgrade froma previous version, there is a VSTO clean-up process that willadd time to the initiallog into Workpaper Ma nager. It
may be helpful to notify end users ofthe additionalinitial login time.

SQL Express/SQL Upgrade

SQLServer® Expressis a free edition of SQL Server® that maybe usedin conjunction with Workpaper Manager. If firms choose to purchase
Microsoft® SQL Server® 2012, Microsoft® SQL Server® 2014, Microsoft® SQL Server® 2016 or Microsoft® SQL Server® 2017, there maybe
additional licensing costs associated. Pleaserefer to Microsoft® SQL Server® versions for detailed licensing options.

Important: Workpaper Managerv2018.1.3 supports Microsoft® SQL Server® Express, Standard and Enterprise editions in versions 2012,
2014, 2016,and 2017 as its database engine.

Operating Systems Not Supported
Workpaper Manager should not be installed onthe following:

e Microsoft® Small Business Server (for more information, see http://support.cch.com/kb/solution.aspx/sw34431).

e A DomainControllerServer (for more information, see http://support.cch.com/kb /solution.aspx/sw3787).



https://support.cch.com/productsupport/productSupport.aspx?id=5
http://www.microsoft.com/sqlserver/en/us/editions/previous-versions.aspx
http://support.cch.com/kb/solution.aspx/sw34431
http://support.cch.com/kb/solution.aspx/sw3787

e AnExchangeServer.

e Linux® asitis supported for workpaper storage only.

Conversion of Binders, Templates, Packages and Trial Balance Databases

Binders
When upgrading, the Workpaper Manager binder databases willbe converted during the installation process.

Important: Priorto installation, ensure there is a successful backup ofthe Workpaper Ma nager databases, workpapers, and templates. For
additional information, please refer to Appendix A: Database Backup and Restore in the Admininistrator Guide.

Templates and Binder Packages

All binder te mplates must be converted from the Workpaper Management module after installing Workpaper Managerv2018.1.3. Binder
templates createdinv4.0 orlater maybe converted directly to v2018.1.3. Binder te mplate conversion must be run on a machine with a
local installation of Workpaper Manager Workpaper Management. Users in a Citrix® or Terminal Servi ces e nvironment s hould convert the
bindertemplates ina non-Citrix® or non-Terminal Services environment. The binder te mplates canthen be copied to the Citrix® or Terminal
Server.

Trial balance templatescreatedin Workpaper Manager v4.0 or higher can be converted via a processprovided onthe File menu of the
Workpaper Manager File Room.

Binder packages created in Workpaper Manager v4.0 or higher will automatically be converted to v2018.1.3 when received into a local file
room. Binders archivedinva4.0 or higher maybe unarchived with v2018.1.3. Binder backups created in Workpaper Managerv4.0 or higher
can be restored into v2018.1.3.

Database Backup & Restore

Regularnightly backups of Workpaper Ma nager databases, workpapers, and templates will enable you to restore them inthe event of a
hardware failure or other disaster. Inaddition, you can choose to incorporate differential backups as part of your backup strategy. Ifyou
require assistance insetting up a scheduled nightly backup or ensuring your current backup is ca pturing allnecessary files, please visit
http://support.cch.com/kb/solution.aspx/sw33890 or contact Technical Support.

Duringtheinstallation of the Workpaper Ma nager Administrator modulev2018.1.3, the Database Backup & Restore Utility will
automatically be installed to the x:\Pfx Engagement\Admin\Utilities\Backup Restore directory.

Important: If you are currently using third-party backup software to backup the Workpaper Ma nager databases, you will not be able to
restore asingle binderto the central file room. The CCH® ProSystem fx® Workpaper Manager Database Backup & Restore Utility allows the
restoration of a singlebinder oran entire centralfile room.

Foradditional information about the Database Backup & Restore Utility orinstructions on setting up a scheduled taskfor the nightly
backup, please referto Appendix A: Database Backup & Restore inthe Administrator Guide.

Other Information

Microsoft® Windows® 7 and Windows® 8.1

When running the CCH® ProSystem fx® Workpaper Manager Configuration Utilityin a Windows® 7 or Windows® 8.1 environmentwith User
Account Control (UAC) enabled, the Interactive Services Detection service must be running. The recommended best practice is to configure
the Interactive Services Detection service to start automatically.


http://support.cch.com/kb/solution.aspx/sw33890

Virtualization included in Microsoft® Windows® 7 or Windows® 8.1 limits users' rights to certain directories with User Account Control
(UAC) enabled. Due to these limitations, it is recommended that Workpaper Manager not be installed to the C:\Windows,
C:\Windows\System 32, or C:\Program Files directories. For additional information, refer to

Micros oft's Windows Vista Application Development Requirements for User Account Control Compatibility document. Please contact
TechnicalSupport forinstallations of Workpaper Ma nager v7.5 or higher that currently exist in these locations.

Microsoft® Office 2013 Ribbon

The Workpaper Manager menuitems will appear on boththe Workpaper Manager Ribbon and onthe Add-Ins tab. Itis possible to disable
the Workpaper Manager Ribbon functions by goingto the Excel®/Word Options and choosing Add-Ins. Select Manage COM Add-ins and
uncheckPfx.Ribbon.ExcelAddIn (for Excel®) or Pfx.Ribbon.WordAddIn (for Word) from the list of Add-Insavailable.

Microsoft® Office 365™

Micros oft® offers multiple packaging options (called “plans”) for Office 365™, which are either available with online only versions of the
Office applications or desktop versions. (For example, Office 365™ Midsize Business or Office 365™ Enterprise E3.) To use Office 365™ with
Workpaper Manager, you must subscribe to a version of Office 365™ thatincludes a desktop version and have the desktop version of Office
installed onthe PCs that will be running Workpaper Manager. In this scenario, the experience is essentially the same as the running

Micros oft® Office 2013.

Note: CCH does not currently have plans to support online only versions of Office. Thisis since Microsoft® does not support customized
ribbons/add-ons in the online versions.

Go here fora comparison of the different Microsoft® Office 365™ plans, and which ones include desktop versions ofthe applications.

Office Servers/Administrator Module
Changing the computer name after Workpaper Manager is installed is not supported. Changing the computer name may cause login
failures, synchronization failures, and database errors.

System time clocks must be synchronized across all office servers to ensure proper data flow between servers. Failure to properly ensure
thatall time clocks are synchronized before performing Administrator module functions mayresultin data | oss.

Static|Paddressesare recommended for all office servers.
All office servers should be synchronized before adding a new office server or updatingto a new version of Workpaper Ma nager.
All Administrator users must have access and rights to the Admin Share directory on all office servers.

Export to Tax
Dynalink from Workpaper Manager to CCH® Global fx® Taxthrough a Citrix® sessionis not supported.

Dynalink to both Global fx Tax and the desktop application for a singleclientis not supported.

When using the Dynalink option to export trial balance data to CCH® ProSystem fx® Tax or CCH Axcess™ Tax, the Employer ID # (EIN) used
forthe Dynalink configuration onthe Tax Software Interface dialogin Workpaper Manager must be unique. If you have multiple clients that
will be using the same EIN, please add additional characters to the end ofthe EINto make each one unique (e.g., 99-999999-1).

Synchronization
Synchronization utilizes two services for data transfer. The services are PFXSYNPFTService.exe and PfxEngDesktopService.exe. For further
information regardingthese services and howtheyfunction, please refer to Appendixinthe User Guide.

Shared File Room
The Add/Remove Tax Grouping utilityis notsupported for use with Shared File Room.

General
Workpaper Manager toolbar customizations may be made usinga 1024x768 or greater screen resolution. Lower screen resolutions may
resultintheinability to viewadditionaltoolbar buttons added to the Workpaper Manager toolbar.


http://msdn.microsoft.com/en-us/library/bb530410.aspx
http://office.microsoft.com/en-us/business/compare-all-office-365-for-business-plans-FX104051403.aspx

Large fonts are not supported by Workpaper Ma nager.

CCH Software News Delivers Valuable Product Information via Email

CCH Software News expedites importantCCH ProSystem fx product information to your firm via email. Technical bulletins, tax, te chnical
discussions and product update notificationsare forwarded directly to yourindividualand/or firm’s e mail address, ensuringthat youare
keptabreastof pertinentissues which affect your CCH ProSystem fx products.

If you provided an email address with your order, you are already registered for CCH Software News and will receive i nformation on the
products your firm is currently licensed forinthe near future. We encourage you to visit our Web site at CCH Support Online and click on
CCH Software News Profile Setup to establish or modify your firm’s CCH Software News profileto ensure you are receivinginformationon
allthe CCH ProSystem fx products you desire.



https://support.cch.com/productsupport/productSupport.aspx?id=5
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