
  

 

 
Release 2022.2.3 

August 2023 

CCH® ProSystem fx® Engagement and CCH® ProSystem fx® 

Knowledge Coach 

Welcome to Engagement and Knowledge Coach 2022.2.3 

This bulletin provides important information about the 2022.2.3 release of CCH® ProSystem fx® Engagement and of CCH® ProSystem fx® 
Knowledge Coach. Please review this bulletin carefully. If you have any questions, additional information is available on CCH Support 
Online. 

Important: Information on installing Engagement is in the Knowledge Base article Installation Guidance for CCH ProSystem fx 
Engagement on CCH Support Online. Also, a Deployment Planning Guide is available in the Documents folder with the Install Media.   

Deployment Information 

2022.2.3 Provided on Software Delivery Manager 
This Engagement and Knowledge Coach 2022.2.3 release is only available through Software Delivery Manager and uses an MSI for 
upgrading your workstations. It will not be available to download directly from our Support site. 

The following firms should install this 2022.2.3 release on all servers and workstations: 

• Your firm has not previously installed a release of Engagement. 

• Your firm is upgrading from a 2020, 2021, or prior 2022 release of Engagement to work with all features and resolved issues. 

Important: The 2022 releases of Engagement require all staff to log on with a password. After installing a 2022 release, staff who do 
not currently use a password will be prompted to set up a password the first time they attempt to log on. For staff who set up a 
password in a release prior to 2022 that includes upper and lower-case letters, the staff will be required to enter the case sensitive 
password or choose to reset it. The user's work email must exist in their staff profile to reset the password. Prior to upgrading to a 
2022 release, be sure that a work email is set up in the Default Admin staff profile in case that user's password needs to be reset. If 
there are other staff where their work email has not been set up, the Default Admin or any Admin staff group user can enter the 
work email in the staff members profile in the Admin module or can use the Admin Views Utility to upload a .CSV file listing the 
work email for multiple staff. 
 
Note: For firms with an earlier version of 2022 already installed, there is no database upgrade when deploying this latest release. 
This allows for workstations to be upgraded separately from the server. A firm can work in a mixed environment if all machines 
have any 2022 release installed. We do, however, highly recommend that all workstations are updated with this release. 

https://support.cch.com/productsupport/
https://support.cch.com/productsupport/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.cch.com%2Fkb%2Fsolution%2F000101481%2FInstallation-Overview-for-CCH-ProSystem-fx-Engagement-and-CCH-ProSystem-fx-Workpaper-Manager%3Fq%3DDocumentation_Article_Type__kav%26language%3Den_US&data=02%7C01%7CLynn.McKinney%40wolterskluwer.com%7C24b0cda6b8b6461d0c6008d6fa50a895%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C636971621659783487&sdata=Tr%2FP%2FXQYGUgje12fpFVs1hIQXXlrqhnUX6fBY%2FpMuNI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.cch.com%2Fkb%2Fsolution%2F000101481%2FInstallation-Overview-for-CCH-ProSystem-fx-Engagement-and-CCH-ProSystem-fx-Workpaper-Manager%3Fq%3DDocumentation_Article_Type__kav%26language%3Den_US&data=02%7C01%7CLynn.McKinney%40wolterskluwer.com%7C24b0cda6b8b6461d0c6008d6fa50a895%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C636971621659783487&sdata=Tr%2FP%2FXQYGUgje12fpFVs1hIQXXlrqhnUX6fBY%2FpMuNI%3D&reserved=0
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New in this 2022.2.3 Release - Engagement, Engagement Organizer and Knowledge Coach 

Knowledge Coach 
• Updates to the Add Specific Risk section of the Risk Summary to support changes for audits performed using SAS-145 including 

new risk type Accounting Estimates. For more information on Knowledge Coach content changes, please review release notes and 
KCO-001 Title Overview for each Knowledge Coach title.  

• Install Knowledge Coach Titles utility now includes the ability to delete selected Knowledge Coach titles. All systems, including all 
user machines and servers must be updated to the same application version to successfully delete the selected titles. Contact our 
support team for more information.  

Included from Prior 2022.2.2 Release - Engagement 

2022 Tax Grouping Update 
The 2022 tax grouping update includes the following: 

• CCH® ProSystem fx® Tax and CCH Axcess™ Tax. For details, refer to these tax line charts. 

– The Tax Grouping Update Wizard will update tax grouping lists to 2022 tax codes. 

– New 2022 tax grouping lists are available for Corporation, S Corporation, Partnership, Exempt, and Individual tax entity types. 

• Lacerte®. For details, refer to these tax line charts. New 2022 tax grouping lists are available for Corporation, S Corporation, 
Partnership, and Exempt tax entity types. 

• GoSystem® Tax. For details, refer to these tax line charts. New 2022 tax grouping lists are available for Corporation, S Corporation, 
Partnership, and Exempt tax entity type. 

• UltraTax CS®. New 2022 tax grouping lists are available for Corporation, S Corporation, Partnership, Exempt, and Individual tax 
entity types. 

New APIs 
The following new APIs are provided with this release: 

• Assign account to a fund based on fund mask. The API for adding or editing accounts is updated to allow for assigning an account 
to a fund based on fund mask settings as defined for the trial balance in Engagement. 

• Assign account to a specified fund. A new API that allows for assigning an account to a specified fund. 

• Change assigned staff and/or teams for finalized binders. The staff and/or teams assigned for a finalized binder can now be 
updated. 

• Provide LFR or CFR when getting clients or binders. You can now get clients or get binders for a specified LFR or CFR.  

• IBinderAPI issue is resolved so that a staff member is successfully unassigned from the binder. 

Resolved Issues and API Updates 
The following resolved issues and API updates are included in this release: 

• Engagement Organizer issue is resolved so that attachments can now be successfully added to the binder.  

• Add workpaper to central file room binder issue is resolved so that files can be added in the central rather than local file room. 

• Publish Knowledge Coach workpaper issue is resolved  so that dynamic data can be converted to static text as needed. 

• New method added in IFileRoomAPI to retrieve a specific local file room (LFR) user by profile. 

https://support.cch.com/kb/solution/000033963
https://support.cch.com/kb/solution/000033173/sw27872
https://support.cch.com/kb/solution/000034249/sw32354
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• IWorkpaperAPI issue is resolved so that a workpaper can be inserted for a binder even when the local path does not match the 
remote path. 

• Sync date/time on this workpaper is different from when the binder was last opened error received when opening Knowledge 
Coach workpapers has been resolved. 

 

Included from Prior 2022.1.1 Release 

This 2022.2.3 release includes all updates from the prior 2022.1.1 release of CCH ProSystem fx Engagement and CCH® ProSystem fx® 
Knowledge Coach. The list of items from that prior release can be found in CCH ProSystem fx Engagement 2022.1.1 Release Notes as 
provided on CCH Support Online. 

Supported Technologies 

Supported technologies: 

• Microsoft® Windows® 11 

• Microsoft® Server® 2022 

• Microsoft® Office 2021 

• Intuit® QuickBooks® 2022 

• Adobe® Acrobat® DC 2022 (Only 32-bit releases) 

Unsupported technologies: 

• Microsoft® SQL Server® 2014 support will end November 2022 

• 32-bit operating systems 

Recommended Best Practices from Our Support Team 

Following are some best practices recommended by our Support team: 

• Create scheduled tasks for backing up your databases and managing central bins. 

• When rolling out new computers, deploy 64-bit SQL. 

• For your Microsoft® Office 365™ subscription, we recommend the semi-annual channel or manually scheduled updates. 

• Before upgrading your operating system, please refer to this Knowledge Base article. 

• Engagement may not work as expected if there is insufficient drive space when upgrading Microsoft® Windows® 10. The application 
may require a repair to address component errors after deploying major version updates. 

Other Information 

Information on technical and application-specific considerations in the following Knowledge Base articles on CCH Support Online: 

• Technical Considerations for CCH ProSystem fx Engagement 

https://d2iceilwdglxpz.cloudfront.net/release_notes/CCH_ProSystem_fx_Engagement_2022.1.1_Release_Notes.pdf
https://support.cch.com/kb/solution/000115225/000115225?q=QA_Article_Type__kav&language=en_US
https://support.cch.com/kb/solution/000102062/Technical-Considerations-for-CCH-ProSystem-fx-Engagement-and-CCH-ProSystem-Workpaper-Manager?q=Documentation_Article_Type__kav&language=en_US
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• Application-Specific Considerations for CCH ProSystem fx Engagement 

CCH Software News Delivers Valuable Product Information via Email 

CCH Software News delivers technical bulletins, tax and technical discussions, and product update information directly to your email. 
Subscribing to CCH Software News ensures that you are kept abreast of pertinent issues which affect your CCH ProSystem fx products. 

If you provided an email address with your order, you are already registered for CCH Software News. We encourage you to visit our product 
page and click on CCH Software News Profile Setup to review your CCH Software News profile and ensure that you are receiving 
information for all the CCH ProSystem fx products relevant to you. 

https://support.cch.com/kb/solution/000102086/
http://support.cch.com/productsupport/productSupport.aspx?path=%2fTopics%2fproduct_support%2fpfx_office%2fpfx_engagement
http://support.cch.com/productsupport/productSupport.aspx?path=%2fTopics%2fproduct_support%2fpfx_office%2fpfx_engagement
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