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	Extended Hour Support Services
Order Form & Master Agreement
	Order #:
	 

	
	
	Account #:
	 

	
	
	SLX ID:
	 

	CCH, a Wolters Kluwer business ■ 20101 Hamilton Ave. ■ Torrance, CA  90502 ■ Telephone: 1-800-PFX-9998
	OPP ID:
	 


	Attention:
	
	Phone #:
	
	Initiating Rep:
	

	Business:
	
	E-mail:
	
	
	


	EXTENDED SUPPORT SERVICES

	ID
	Course Name
	Length
	Offered as
	Units
	
	Price
	
	Total

	10060244
	Support-IT Consulting-Weekday
	Hourly
	Web-based
	 
	X
	$295
	=
	$

	10060245
	Support-IT Consulting-Weekend
	Hourly
	Web-based
	 
	X
	$350
	=
	$

	Services Total (Plus applicable State and local tax when your order is billed)
	=
	$


	ACCEPTED AND AGREED
	 
	 
	 
	 


1) General.  CCH generally offers product support consulting services in connection with licensed products, during its normal business hours.  This Order Form provides for the procurement of additional support services outside of normal business hours and/or during weekend or holiday periods.  Pursuant to this Order Form (following Customer’s signature and CCH’s acceptance), CCH will provide extended hour product support consulting services (the “Services”) for the product(s), fees, and duration.  Services are provided in accordance with and subject to the terms and conditions of this Order Form. 

2) Services Performance.  In performing the Services, CCH may assign CCH personnel, authorized agents or qualified third-party contractors (“Consultants”).  CCH will be responsible for the observance by such Consultants of CCH’s obligations hereunder.  All Services are provided by CCH remotely.  In order to permit CCH to resolve issues as quickly as possible, Customer agrees to provide CCH with controlled access to its system, provided that CCH shall comply with all of Customer’s security and privacy requirements of which Customer provides CCH reasonable advance notice. 

3) Services Pricing.  All Services shall be provided on an hourly basis at the rates specified.  

4) Restrictions.  CCH reserves the right to not provide Services in connection with (i) operating systems, databases or other third party software or hardware, including data collection devices that Customer may use in conjunction with the CCH product; (ii) specific configurations, customizations, interfaces and any of Customer’s other data-related inquiries related thereto; and/or (iii) errors caused by Customer’s improper use of the CCH product(s); corrupt data; or use of the product(s) other than in accordance with the product manuals.

5) Additional Terms.  Customer acknowledges that the Services provided hereunder shall continue to be governed by the terms and conditions of the master agreement agreed to by Customer when procuring the product(s).  The Services are included under the definition of “Deliverable” as provided under the applicable master agreement.  

	Signature:
	 
	Date:
	 


	PAYMENT INFORMATION
	 
	 

	 
	Bill my existing Account #: ________________
	
	

	 
	Enclosed is my check.
	Check #: ________________
	Check Amount:
	$ 

	 
	Charge by:                
	___ VISA ___ MC ___ AMEX ___ DISCOVER
	Authorized Amount:
	$ 

	
	Credit Card Number: 
	 
	Exp Date:
	 

	
	Cardholder Name: 
	 
	Signature:
	 

	
	Cardholder Address: 
	 
	Zip Code:
	 

	
	Special Instructions:  

	
	 


	CCH USE ONLY
	 
	 
	 
	 
	 

	Account Rep:
	 
	Division/Territory:
	 
	Market Segment:
	 

	Phone Number:
	 
	
	
	Sub-Segment:
	 

	Special Instructions:
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