Norton Internet Security

Norton Internet Security is a software firewall that can block TaxWise from
communicating. If you wish to use this software with the TaxWise program you must
set it to allow TaxWise unrestricted communication.

1) Look for this lE icon at the bottom right of your screen.
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2) Right click the little world icon and you will get the following menu.
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3) Click “Norton Internet Security” and you will get the following screen.
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Norton Internet Security

4) Now click where it says “Personal Firewall” and you will get the following.
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Norton Internet Security

5) Click the “Configure” button and on the next screen click the “Programs” Tab

* Norton Internet S ecurity |

Firewall Programs | Metwarking | Locations | Advanced

Program Control

hore Info

Settings for. |Home (Active) |

Automatic Program Control

Automatically customize Internet access settings for common Internet programs.
Automatic Program Control only configures access for versions of programs that
Symantec has identified as safe.
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Manual Program Control

Create custom Internet access settings for individual programs. To quickly identify
and configure all Internet programs on your computer, click Program Scan.
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6) Find TWWO03.exe under programs.



Norton Internet Security

6) Now right click where it says “Block All” and you get a little menu that will allow

you to select “Permit All”
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Autormatically customize Internet access settings for commaon Internet programs.
Autornatic Program Control only configures access for versions of programs that
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Manual Program Control

Create custom Internet access settings for individual programs. To quickly identify
and configure all Internet programs on your computer, click Program Scan.
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Now TaxWise is permitted to communicate.



