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CCH iFirm Learning Portal 

To access CCH iFirm, locate the email with the subject Welcome to CCH iFirm! This email contains your CCH  
Firm URL, username, and initial password. 

To log in: 

1. Click your site URL or copy and paste it to the address bar of your browser.  

2. CCH iFirm displays the login page for your site. Enter Admin as the username and the temporary 
password from the Welcome email.  

3. Click Login. 

 

 

 

 

 

 

 

 Do not use the Forgot your password? link unless you have already login for the first time. If you are 
unable to locate your Welcome email, please contact support for assistance.  

4. The first time you log in as the admin user, you will be prompted to enter the email address you will use 
for this user.   Enter the email address and click OK.  

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

5. CCH iFirm displays the Multi-Factor Authentication options.  The options you see are: 

▪ Google Authenticator – The Google Authenticator app needs to be installed on your mobile device so 
that you can generate an authentication code. To link your Google Authenticator app to CCH iFirm , 
you need to Login and in your user settings, go to the Multi-Factor Authentication tab. The Admin user 
currently cannot use this option to authenticate. 

▪ Text message – You will receive the authentication code by text message to this registered mobile 
number. The Admin user currently cannot use this option to authenticate at this time. 

▪ One-Time access code – Enter the one-time access code generated by your system admin.  

▪ Email to – You will receive the authentication code by e-mail to this registered e-mail address.  

6. Select the option you want to use. For this lesson, select the Email to Option, and click Proceed.   

 

 

 

 

 

 

 

 

 

7. CCH iFirm displays the Authentication Code fields. Enter the authentication code you received and click 
Submit.  

 

 

 

 

 

 

 

 

8. CCH iFirm displays the Subscription Agreement. Read through terms and conditions and acknowledge you 
have by selecting the checkbox at the bottom of the page. Once done, click Accept.  

 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

9. The first time you log in, CCH iFirm requires that you change your password.  

10. Passwords should meet at least three of these requirements: 

▪ Has at least eight characters 

▪  Has at least one numeral (0-9) 

▪ Has at least one capital letter (A – Z) 

▪ Has at least one lower case letter (a - z) 

▪ Has at least one symbol (!@#$%^&*-_=+|;:/>`~) 

 You will be prompted to change your password every 90 days.   

11. Change the temporary password to a password of your choice and click Change Password.  

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

12. CCH iFirm displays the Admin Home screen. 

 

 

 

 

 

 

 

 

 

 


