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	Wednesday, 18 March 2020
4050 Crums Mill Road
Harrisburg, PA 17112-2827
Dear Contributor,
As you are most likely aware, the Federal Communications Commission (FCC) adopted order FCC 19-118 on November 22, 2019. This order is related to Internet Protocol Captioned Telephone Services (IP CTS) and its primary goal is to adjust the cost recovery method of this service to not place an undue burden only on interstate telecommunications revenues.
Rolka Loube, as the administrator of the Telecommunications Relay Service (TRS) Fund, has been charged with the billing and collections administration of the Fund. When the FCC authorized IP CTS they instituted an interim measure for determining the costs that was based only on the TRS Fund contributor's interstate telecommunications revenues.
FCC 19-118 now requires that IP CTS costs will be determined using both the intrastate and interstate revenues of TRS Contributors. This means that intrastate and VoIP providers will now be included in the funding of IP CTS starting with TRS funding year 2020-21.
While Rolka Loube and the FCC are early in determining how this process will occur, we wanted to let all interstate and intrastate voice communications service providers know of the pending change to their contributions obligation for TRS. As we know more about how we will handle this, we will send additional communications. At a minimum, contributors with both intrastate and interstate voice communications service revenues should anticipate receiving two bills starting with July 2020.
If you have additional questions, please contact trs@rolkaloube.com. You may also visit our website at http://www.rolkaloube.com/news/ for the latest news regarding the order and any other factors affecting the Interstate TRS Fund.
Thank you for your understanding.
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