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TaxWise® Online Learning Portal 

TaxWise Chat 
New for TaxWise Online 2021 you can now chat with support from within the TaxWise Online application. This 
feature allows you to quickly receive answers via our virtual chat assistance, or request to chat with a live 
representative. Finally, you can submit a Support Case, which allows you to have a support representative 
contact you back to assist.  

 
To access the In-App Chat feature: 

1. In the lower right-hand corner, click the TaxWise Chat icon.  

 

 

 

 

 

 
1. TaxWise launces the TaxWise Chat in a separate browser tab.  Here you can select one of the example 

questions, or type your question in the appropriate field. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

 
2. Once you click one of the links, or submit your question, the page  displays various related 

KnowledgeBase articles that may provide the answer. Select one of the links to display the article. 

 
 

 

 

 

 

 

 

 

 

 

 

 

3. After reviewing the article, return to the TaxWise Chat. Here, you can now choose a different article, or 
indicate whether your question has been answered.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

4. If you indicate your question has been answered, you can ask another question, request additional 
assistance, or end the chat session. 

 

 

 

 

 

 

 

 
5. If you indicate your question was not answered, TaxWise Chat asks follow-up questions to locate 

additional articles. 

 

 

 

 

 

 

 

 

6. If you indicate you need additional assistance, TaxWise Chat allows you to choose between chatting with 
a live representative or creating a Support Case. 

 

 

 

 

 

 

7. If you choose to create a support case, the TaxWise Chat will display a Create a support case dialog box.  
Complete the required information. This includes your information and your issue details.  

 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Note that a full transcription of your conversation with TaxWise Chat will included with your support case.  
You also have the ability to provide additional information.  Once your customer information and the 
details of your issue have been entered, click the Create Case button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 We will cover checking the status of a support case later in this lesson.  

 

 



 
 
 
 
 
 

 

 

9. If you select that you want to chat with a live representative, you will receive a Start Live Chat dialog box, 
where you will be asked to complete your customer information along with details of the issue you are 
having.  The full transcript you your conversation with TaxWise Chat, will be included with the case that 
the system creates as it connects you to a live representative.   Once you have entered the details, click 
Continue.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

10. The support case is created and provided to you on the screen, click the link on the screen to close 
TaxWIse Chat, and be transferred to the live support representative.   Click start live chat.  

 

11. You will be connected to a live representative.  They will ask you to confirm your Client ID, and then 
proceed to assist you.   Click Exit when done.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 


