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TaxWise® Online Learning Portal 

2022 TaxWise Online Enhancements 
New to the 2022 filing season, Wolters Kluwer has made several changes to the TaxWise Online Program.  

These changes include:  

• Changes made to Dashboard  

• Changes to New Return dialog box 

• Return Summary link on Return List 

• Changes made to reporting in TaxWise Online  

• Changes made to the Notification Panel 

• New Client Letter Templates 

• New Printing options 

• Easy access to State Help 

• Module Versions 

• TheTaxBook integrated into TaxWise Online 

• Protection Plus firm offering 

 

Dashboard Changes 

Late in 2022, Wolters Kluwer added some links to the Additional Resources section of the TaxWise Online 
Dashboard.  The two added links relate to TaxWise Insiders. TaxWise Insiders is a platform to connect with 
your fellow TaxWise users and tax industry colleagues, all while celebrating your success and getting 
rewarded. When you join TaxWise Insiders, you will have a variety of challenges available to you that will earn 
you points. You can then use these points to redeem exclusive rewards. Our goal with TaxWise Insiders is to 
provide you with a platform  to network, learn, and share  

From the Additional Resources section, you can: 

• Access TaxWise Insiders 

• Join TaxWise Insiders 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

Starting a New Return 

Starting with the 2022 tax season, you will notice some changes were made to the Create New Return dialog 
box. You now have the ability to select the preparer that will be working on return as well as select the return 
template that will be applied to this return.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 If a Return Template has been assigned to a user, they will not be able to use any template other than 
the one assigned by the administrator.  

 

 



 
 
 
 
 
 

 

Return Summary  

You can access Return Summary from the Return List or from within an open return.  Prior to filing season 
2022, the Return Summary was an icon. Starting with Tax Year 2022 ,  rather than an icon, you will have a 
Return Summary link.  

 

 

 

 

 

 

 

2022 Report Changes 

Going into Tax Year 2022,  TaxWise Online has made some changes to the reporting capabilities withing the 
application.  

Reports that were added starting with Tax Year 2022 are: 

• TWO Non-Returning Clients  - Generates report with a list of customers that have not returned for the 
current filing season.   

• Stale e-Files Report Tab – Generates on screen report of all e-files that have been created, but not 
yet submitted.  If you are a main office of a multi-office firm, you will see information for all your sub-
offices.   

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In addition to the new reports, changes were made to the TWO eSignature Report.  A column was added, 
so that you can identify if you have been billed.  

Changes made to the In-App Notification Panel 

Prior to Tax Year 2022, the In App Notification Panel will provide notifications for: 

• User mentions in Client Notes – The notification allows you to open client notes. 
• Additional document uploads through TaxWise Mobile – The notification allows you to link to Vault 

to review the documents.  The documents uploaded with the original submission do not trigger 
notification.  

• E-file Rejects – The notification allows you to open the return.  
 

For this year, you will also see notifications for: 

• Bank Rejects  

• Completed e-Signature envelopes 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 Note that you will not receive a notification for e-Signature until all signatures are processed.  

Client Letter Template Overview 

For Tax Year 2022, Wolters Kluwer reworked Client Letter Templates. You can create default client letters 
using the Client Letter templates feature. This allows you to set up standard letters to attach to your clients’ 
returns.   

The changes include: 

• The federal client letter templates have been modified to include conditions for both refund and 
balance due.  You will no longer see two separate templates.  

• State variables are now available for you to customize your client letter templates to include state 
specific information.  

• We have added an engagement letter template.  

• You can now add your client letters as part of your Return Templates.  

 For additional information on customizing Client Letter templates, review the corresponding lesson that 
is part of the TaxWise Online Learning Portal.  

2022 Printing Changes 

There are two changes you will notice when printing returns from TaxWise Online.   

• Ability to print client letter as part of your Print Set. 

• New print option that you can select that allow you to select to Print all completed federal, state , and 
bank forms, along with Client Letters.   

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Easy access to State Help 

Going into Tax Year 2022, Wolters Kluwer has added access to State Help to the Loaded Forms section.    

To access state help:  

1. From within the open return, scroll down to the state forms section.  

2. Next to the State abbreviation, click the help icon .  

 

 

 

 

 

 

 

 

 

 

3. TaxWise Online launches TaxWise Help specific to the state loaded in your return.  

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

Module Versions 

You can now see what version of Modules you are running in TaxWise Online.  To access this information,  

1. Click the Help Icon, and select Module Versions  

 

 

 

 

 

 

 

 

 

2. TaxWise Online displays the Module Versions page, where you see listed the various modules and their 
versions.  

 

 

 



 
 
 
 
 
 

 

Tax Book Integrated into TaxWise Online 

TaxWise has partnered with The Tax Book to provide the most comprehensive and fastest way to find 
answers to your tax questions directly from within TaxWise Online. The Tax Book Web Library icon can be 
accessed from anywhere in TaxWise Online.   

 

To access TheTaxBook Web Library:  

1. Click TheTaxBook icon on the lower right corner, or use the keyboard combination Alt + T.  

2. TaxWise Online launches TheTaxBook Web Library Search dialog box.  

3. Type your search criteria and click Go.   

 

 

 

 

 

 

4. TaxWise Online redirects you to a separate browser tab, where it launches the TheTaxBook log in screen. 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. There are three options on this screen: 

• If you have purchased and activated your subscription, enter you Username and Password, and click 
Login. 

 

 

 

 

 

 

 

 

 

 

• If you have purchased , but not activated your subscription, click the link in step 2, to activate your 
subscription.  

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

• If you need to purchase, click the link in step 3, to purchase a subscription at the discounted price 
designed for our TaxWise customers.  

 

 

 

 

 

 

 

6. For the purpose of this lesson, enter your credentials and click Login.  

7. The TTB WebLibrary displays the search results.   

 

 

 

 

 

 

 

 

 

 

 The system should remember your login credentials for the day.    

 

 

 



 
 
 
 
 
 

 

Protection Plus® Firm Offering 

Protection Plus® audit assistance includes identity theft restoration services.  Prior to Tax Year 2022, this 
could be offered to customers at a cost of $45.95 with no cost to the tax professional.   

Starting with Tax Year 2022, you have the option to opt to offer Protection Plus® at a firm level, which allow 
you to include this audit and identity theft protection to all your customers, for a cost to you of $10 per 
return.  

 We have seen customers choose to pass this expense on to their taxpayers using the price sheet.  

To opt to offer Protection Plus® at the firm level, do the following:  

1. Log in to TaxWise Online as the Admin user.  From the Admin user menu, select Settings.  

 

 

 

 

 

 

2. From the Settings page select Partner Verification.  

 

 

 

 

 

3. Under the Additional Services section, click the Protection Plus link.  

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

4. On the Protection Plus Registration page, select your product. For the purpose of this lesson, select 
TaxWise.  

 

 

 

 

 

 

 

 

 

5. On the Protection Plus and TaxWise Registration page, select one of the following options: 

• Firm-Level Program – This option includes Protection Plus automatically on all your returns at a cost 
of $10 per return.  

• Per-Return Program  - This option is integrated with bank product returns at $44.95 per return. With 
this option your taxpayer can elect to purchase Protection Plus or not.   

6. For the purpose of this lesson, select Firm-Level Program.  

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Complete your company information, as well as your estimated number of returns for 2022 and your EFIN.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Then scroll down and complete your payment information.   You will not be charged at the time this 
registration is submitted.  This card will be charged periodically as you file tax returns.   

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

9. By default, your Protection Plus subscription will auto renew.   

 

 

 

 

 

 

 

 

 

 

10. To disable the auto-renew , select the slider to No in this section.    

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

11. Read through the user agreement. By submitting this registration and signing below, you acknowledge to 
abide by these terms.  To proceed, enter your name, which will serve as your electronic signature, and 
click Submit.  

 

 

 


