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ATX™ Learning Portal 

Using Return Retrieval 
The Return Retrieval service available on the Solution Center allows you to retrieve current year and two 
prior years’ returns that were successfully transmitted to our EFC. Return Retrieval is only available for 
federal and state e-filed returns for the following types: 1040, 1120, 1120S, 1065, 1041, 990 and 5500. Return 
Retrieval is only available for the active e-File years, which is the current year and 2 prior years.  

 If you would like to purchase Return Retrieval, please contact your Account Manager at 1-877-728-9776. 

Download Your Returns 

To download your returns via Return Retrieval:  

1. Go to ATX Solution Center at https://support.atxinc.com/ 

2. From the Downloads menu, select Return Retrieval.  

 

 

 

 

 

 

 

 

 

3. If you have not already logged in, you will be prompted to enter your Client ID, username Admin, and 
current password.  Once your credentials have been entered, click Login.  

 

https://support.atxinc.com/


 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 If Return Retrieval is not currently part of your purchase, you will see a message stating that you are not 

authorized to perform this action. To purchase, contact your account manager.    

 

 

 

 

 

 

4. After your purchase, the first time you attempt to access the Return Retrieval feature, you will see the 
license agreement. Review the agreement on screen and to proceed, click Accept. 

 

 



 
 
 
 
 
 

 

 

5. The page now displays Return Retrieval.  Select the year for which returns need to be retrieved and click 
Select.  

 

 

 

 

 

 

 

6. Return Retrieval displays the returns that are available for the selected year.  Select the individual 
returns you need to download or click the Select All items on this page option.    

 

 

 

 

 

 

 

 

7. Once the returns have been selected, click the Export Selected Returns link.  

 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

8. Once the archived file has been created, your computer will open the zipped folder that was created.  
This will be located in your Downloads folder. The folder contains the files you will then use to import the 
returns into your program.   

 

 

 

 

 

 

 

Import Returns 

Once the returns have been downloaded from Return Retrieval, you will need to import them into your tax 
program.   

1. Log in to your tax program.  

2. From the Return Manager, click the Returns menu. Hover over the Import menu and select Returns. 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

3. Navigate to the location of the file that was downloaded from Return Retrieval. Remember that by 
default, this is the Downloads folders. Select the returns to be imported and click Open.   

 

 

 

 

 

 

 

 

 

 

4. ATX displays the Importing progress dialog box.  Once all the returns have been imported, you will see a 
confirmation message. Click Close.   

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. ATX displays the imported returns on the Return Manager.    

 

 

 


