ATX™ Learning Portal

Receiving Acknowledgements

The IRS and state process and send acknowledgements to show whether the return is accepted or rejected.
During the acknowledgement process, ATX also checks for issues prior to submitting the return to the IRS or
state, and if any issues are found, you receive an EFC reject.

B Click here to view a list of common EFC rejects.
To pick up acknowledgements while in E-file Manager:

1. Click Receive Acks.

E-file Options Tools View
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Open  Transmit | Receive Acks

2. ATX connects to the Electronic Filing Center and downloads the available acknowledgements.

Transmission Results n
8 Details
A . .
— Transmission Resu“s Connecting to EFC and Checking Client Data...
Status: \"/System Status - Connected to the Electronic Filing Center successfully.
Connecting to the Electronic Filing Center Transmission Complete.

Received 0 batches of acknowledgements

Processed 0 Acknowledgements
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3. When the transmission is complete, click Close.

E-file Returns
Return Name Client # Comple SSMN/EIN E-file IOy lurisdiction Type Sub Type| Status Status Date
Example, John (An D "M 9968332024170n Federal 1040 Federal Rejected by EFC  J6/26/2024 1:55:4¢

4. ATX updates the status column if you receive a new acknowledgement.
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Acknowledgement History

The Acknowledgement History feature allows you to track the full life cycle of an e-file, including time and
date stamps for each transmission and each acknowledgement received.

To view this information:

1. Select a return or returns in E-file Manager.

2. From the E-file menu, click Display Marked E-file Acknowledgement Histories.

|E:,file| Options Tools View Reports Support
Loy
Transmit Marked E-files Ctrl+T

Receive Acknowledgements Ctrl+K

Hold Marked E-files
Release Marked E-files

Display Selected E-file Rejection Errors Ctrl+R

Display Selected E-file Action Required

Delete Selected E-file Ctrl+Delete

Delete Marked E-files

Display Selected E-file Acknowledgement History

| Display Marked E-file Acknowledgement Histories |

Open Related Return Ctrl+0O

Exit

B If you highlight a return rather than selecting the checkbox, ATX enables the Display Selected E-file
Acknowledgement History instead.

3. ATX displays the Acknowledgement History dialog box. This includes summary information for the Federal
and state e-file, as well as time and date stamps for each action that has taken place.




Acknowledgement History
¥ Example, John (Amended 1) - Federal 1040
Status: RejectedByEfc 6/26/2024
SSN/TIN: 111111111
Submission ID:  9968332024170nqgbSyr

lurisdiction:  Federal
Type: 1040

Sub Type: Federal

¥ Status History

E-file Rejected by
Created EFC
6/18/2024 6/26/2024

© Help

status:  Rejected by EFC Status

Refund: 5251

ate:

6/26/2024 1:55 PI

Current Acknowledgement Detail

Acceptance Code:

PIN Indicator:  ---

Payment Ack: ===

Number of

Error Reject Codes: -

Ack Status Date

Close

4. You can print this screen if you would like or click Close to exit.

Correcting Rejected Returns

After receiving acknowledgements, check the Status column for rejections.

To view the reject code for a rejected return:

1. Select the check box for the rejected return.

2. On the E-file menu, click Display Selected E-file Rejection Errors.




E-file | Options Tools View Reports Support

Transmit Marked E-files

Ctrl+T
Receive Acknowledgements Ctri+K
Hold Marked E-files

Releaze Marked E-files

| | Display Selected E-file Rejection Errors Ctrl+R

Display Selected E-file Action Required

Delete Selected E-file

Ctrl+Delete

a0 e

ATX displays the return and the list of reject codes in the Rejection Errors utility at the bottom of the

return. Click each code for a description of the error or click the numbers in the Fields commonly
associated with this error box.
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Rejection Errors
(= Federal 1040 FakeEFC Reject 1
FAKEDOL o
FAKE.002 This is a fake reject from the Fake EFC.

In other words...
This is the custom description for the fake reject.

Fields commonly associated with this error

Field1 of 1

Return Manager

ATX navigates to the box on the form where the error is located:

Rollover Manager E-file Manager
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Sch S Check
Dependent's Dependent's qualifying child
Sch 8812 social security relationship for child
1040 EF Info First name Last name number to you tax credit
1099-MISC 1 Child Cne 400-00-1001 2 ghter X
FEeT 2 chid Two 400-00-1002 Daughter X
4562 3 Child Three 400-00-1003 Son X
4 Child Four 400-00-1004 Other
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1 Bank App
t Federal 1040
RO000-504-01

ROO0DD-507-01
1 Tllinois
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SEIC-F1040-506-01

SEIC-F1040-501-01

Database Yalidation Error

Each 'DependentSSH' and the corresponding 'DependentMameControl' that has avalue on Line 6c(2) of the return, must match the S5M and Name Control
inthe e-File database.

In other words...

Each 'DependentSSH' and the corresponding 'DependentMameControl' that has avalue on Line 6c(2) of the return, must match the S5M and Name Control
inthe e-File database,

» Fields commonly associated with this error

Field 1of 1




After you correct all rejects, to resend the return:

1. Click Check Return to check for errors.
2. Click E-file, and ATX again displays the Create E-file dialog box.
3. Click Create, and ATX recreates the e-file and displays it in E-File Manager.

4. Resend the return using the same steps you used to send the first time.

& Select only the jurisdiction to which you need to resend.




