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Integrated Tax Research 
ATX includes several research tools available inside returns. Toolbar icons, a full tax research menu and 
access to IRS publications allow you to find the answers you need quickly. Added integration with CCH® 
AnswerConnect provides even more detailed content for those who subscribe to that product. 
 
 

Toolbar Icons 
 
Three toolbar icons provide access to research tools while inside a return.  
 

 

 

 
 

• Tax Research: Opens the CCH AnswerConnect homepage, where you can search for content 

• Search Online: Opens a Google Chrome search bar inside the return for quick internet searches 

• Practice Aids: Opens CCH AnswerConnect, displaying a list of aids for returns, including checklists, 
client letters and flowcharts 

 
 To make using these tools even easier, enter your CCH AnswerConnect login credentials in Preferences. 

 
To do this: 
 
1. In Return Manager, click Preferences on the toolbar. 
 

 

 

 
2. On the Return Manager tab, verify that your email address and password are listed in the Tax Research 

Login Credentials section. 
 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

CCH AnswerConnect  

CCH AnswerConnect is an online research platform that includes a 360-degree view of federal and state tax 
laws, allowing you to compare multiple jurisdictions. This means you can view IRS publications, forms, 
instructions, explanations and more in one place. CCH AnswerConnect also begins showing you results before 
you finish entering a search term, helping you reach results faster. 
 
To log in to CCH AnswerConnect: 
 
1. Navigate to www.answerconnect.cch.com. 

 
2. Type your email address and password in the fields provided, and click Log In. 

 
 

 

 

 

 

 
 

 
3. CCH AnswerConnect displays the homepage. 

 

 

 

http://www.answerconnect.cch.com/


 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
4. Click any of the sections to view content in that jurisdiction. 

 
5. If you begin typing a keyword in the search field, CCH AnswerConnect automatically displays a list of 

related topics, so you do not need to type the entire keyword. These are divided into categories to help 
you locate the information you need quickly. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Hover over any of the suggested topics to see a preview. 
 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 
 
7. When you select an answer, you can easily access additional tools related to that subject from the left 

navigation menu. 
 

 

 

 

 

 

 

 

 

 
 
 

8. You can also access Tax News from the homepage, including daily highlights and CCH Tax Briefings. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



 
 
 
 
 
 

 

CCH® Browser Search 
 
If you download the CCH Browser Search plug-in, you can search in your default internet browser and still 
receive results from CCH AnswerConnect. 
 

 Install the plug-in by downloading here. 
 

When you perform searches, you will see CCH AnswerConnect results along with your other results: 
 

 

 

 

 

 

 

 

 

 

 

 

Tax Research Tool Tip Help 

If you connect your CCH AnswerConnect tax research credentials with ATX, you can access line-specific tool 
tips in a return. This allows you to quickly view tax research content without needing to open the full 
document. 
 

1. Verify that you have entered your credentials in Preferences.  
 

2. To toggle the tool tips on and off, click the Open Return tab. 
 

3. Select or deselect the Display Tax Research Tool Tips check box as needed. 
 

 

http://cchconnect.cch.com/ICSearch/install.aspx


 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. In an open return, you can access this tool by hovering over the blue arrow in the top left corner of 
various fields. 

 
 

 

 

 

 
5. ATX displays a preview of the tax help available, and you can click Open Tax Research Content to view the 

full content in CCH AnswerConnect. 
 

 
 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

Tax Research Menu 
 
A full tax research menu provides access to the same tools as the toolbar icons, as well as many other 
specific types of research. 
 

 

 

 

 

 

 

 

 

 

 

 

 
 


