Firm Information

	Account Number:
	

	Firm Name:
	

	Preferred Firm Contact Name:
	

	Contact Phone Number:
	

	Contact Email:
	

	Did your firm migrate from ProSystem fx Tax?
	

	          If “Yes”: Is the performance of Axcess being compared to that of ProSystem fx Tax?
	



Performance Concerns

	What feature(s) or action(s) are crashing, freezing, or slower than expected? Please be as specific as possible.
	

	If the feature(s) are crashing or freezing, are there any error messages? What are the errors?
	



Reports of Slowness

If actions are slow, please fill out a report for each action that is slow. Use the small triangle ([image: ]) to the left of each report to expand each section as needed. If there are actions that are slow relating to returns (opening, navigating forms, calculating, etc.), please also review the Return Testing section below.
Report 1
	What action in the CCH Axcess user flow is slow?  Be as specific as possible 
	

	Is this happening with 1 user, or multiple users? 
	

	Is this happening with 1 return, or multiple returns? 
	

	How long does the action take to complete? 
	

	How long do you expect the action to take to complete? 
	

	Is this action always slow, or only during certain times? 
	


Report 2
	What action in the CCH Axcess user flow is slow?  Be as specific as possible 
	

	Is this happening with 1 user, or multiple users? 
	

	Is this happening with 1 return, or multiple returns? 
	

	How long does the action take to complete? 
	

	How long do you expect the action to take to complete? 
	

	Is this action always slow, or only during certain times? 
	


Report 3
	What action in the CCH Axcess user flow is slow?  Be as specific as possible 
	

	Is this happening with 1 user, or multiple users? 
	

	Is this happening with 1 return, or multiple
	

	How long does the action take to complete? 
	

	How long do you expect the action to take to complete?
	

	Is this action always slow, or only during certain times?
	


Report 4
	What action in the CCH Axcess user flow is slow?  Be as specific as possible 
	

	Is this happening with 1 user, or multiple users? 
	

	Is this happening with 1 return, or multiple returns? 
	

	How long does the action take to complete? 
	

	How long do you expect the action to take to complete?
	

	Is this action always slow, or only during certain times?
	


Report 5

	What action in the CCH Axcess user flow is slow?  Be as specific as possible 
	

	Is this happening with 1 user, or multiple users? 
	

	How long do you expect the action to take to complete?
	

	Is this happening with 1 return, or multiple returns? 
	

	How long do you expect the action to take to complete? 
	

	Is this action always slow, or only during certain times?
	



Office Information

Please fill out this section for each separate office location that is affected. Use the small triangle ([image: ]) to the left of each office to expand each section as needed.
Office 1 (Main Office)
	Geographical Location of Office:
	

	ISP(s):
	

	If multiple ISPs, does the performance change based on the ISP?
	

	Does the issue persist if using an alternate ISP (Hotspot, home internet)? 
	

	Internet Bandwidth (for each ISP, if multiple):
	

	How many users on the office network?
	

	How many users using Axcess?
	

	Public IP Address:
	


Office 2
	Geographical Location of Office:
	

	ISP(s):
	

	If multiple ISPs, does the performance change based on the ISP?
	

	Does the issue persist if using an alternate ISP (Hotspot, home internet)? 
	

	Internet Bandwidth (for each ISP, if multiple):
	

	How many users on the network?
	

	How many users using Axcess?
	

	Public IP Address:
	


Office 3
	Geographical Location of Office:
	

	ISP(s):
	

	If multiple ISPs, does the performance change based on the ISP?
	

	Does the issue persist if using an alternate ISP (Hotspot, home internet)? 
	

	Internet Bandwidth (for each ISP, if multiple):
	

	How many users on the network?
	

	How many users using Axcess?
	

	Public IP Address:
	


Office 4

	Geographical Location of Office:
	

	ISP(s):
	

	If multiple ISPs, does the performance change based on the ISP?
	

	Does the issue persist if using an alternate ISP (Hotspot, home internet)? 
	

	Internet Bandwidth (for each ISP, if multiple):
	

	How many users on the network?
	

	How many users using Axcess?
	

	Public IP Address:
	




Local Workstation Installations (Axcess installed on local machines)

	Office Location:
	

	Are performance concerns reported on all local machines?
	

	If a user is working remotely, do they report the same experience(s)?
	

	          Is the remote user connecting via VPN to the office’s network, or using their own ISP?
	

	Operating System:
	

	CPU Model:
	

	CPU Speed:
	

	CPU Cores:
	

	Amount of RAM installed:
	

	Anti-Virus Vendor:
	

	Anti-Virus configured per recommendations?
CCH Axcess™ Tax Anti-virus recommendations

	

	Firewall Vendor:
	

	Firewall configured per requirements?
What firewall exceptions need to be made for CCH products?

	

	Is File Compression disabled for all Axcess files and folders?
	

	Do you maintain a file backup policy?
	

	          When are backups scheduled to run?
	



Server Environment Installations (Axcess installed on a server or remote environment)

If users are reporting slowness in remote or server environment, please fill out the section below.
	Do you utilize a 3rd party for hosting? (Ex: RightWorks, Netgain, etc.)
	

	Windows RDS or Citrix? If neither option, please specify what is being used (AWS/AVD) 
	

	Server Operating System:
	

	Publishing Mode:
	

	Profiles (Standard, Roaming, Redirected):
	

	CPU Model:
	

	CPU Speed:
	

	CPU Cores:
	

	Total memory (RAM) allocated per server:
	

	How many users utilizing the server?
	

	Memory allocated to each user on server:
	

	Is memory assigned dynamically, or statically?
	

	Before running Axcess, how much RAM is being used?*
	

	          How much RAM is available?*
	

	What other software is running at the same time?
	

	Location/path of DCS cache:
	

	Single/multiple geographic locations?
	

	          If multiple locations, are multiple locations affected at the same time?
	

	Are all Axcess users affected at the same time, or is it isolated to certain people?
	

	Do you utilize a Proxy server?
	

	How many users on the server?
	

	How many users using Axcess?
	

	Is VOIP on the same internet connection, or does it use a dedicated connection?
	

	Do users stream audio or video?
	

	Are users working on multiple returns at a time?
	

	Is a “Golden Image” utilized on the server?
	

	          If so, how often is it being applied and refreshed?
	

	Test off-server, does performance improve on a local installation?*
	



* Its important to gather this information for proper troubleshooting. Testing off-network helps to identify where the problem is – on the server, the local environment, or the network. Additionally, it’s important to identify how much memory is available to Axcess by verifying how much RAM is available before running Axcess, and how much RAM is available after running Axcess.


Return Testing

If there are concerns with the time it takes to calculate a return, please import the test returns included in the “Axcess Performance Testing.ZIP” file by following these steps: How do I restore a return from a backup file in CCH Axcess™ Tax?
Complete the tasks for each impacted return type from a workstation that meets our System Requirements: CCH Axcess™: System Requirements These tests were run using a Windows 10 laptop with 8 GB of RAM with no other programs being used outside of Axcess Tax (Results may vary depending on user additional programs and environment)
1040EVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	1040EVAL
	 

	1
	Open the test return from Return Manager
	11.75
	 

	2
	Open the Itemized Deductions Worksheet
	2.69
	 

	3
	Navigate to the Mortgage Interest section 
	2.03
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	2.12
	 

	6
	Navigate to Page 1 of the return
	1.47
	 

	7
	Navigate to Sch B - Interest and Ordinary 
	2.34
	 

	8
	Calculate the return
	7.9
	 

	9
	Print > Print Preview and select Entire Return
	19.53
	 

	10
	Print > Print Entire Preview Return to PDF
	13.62
	 

	11
	Close the return and click Yes to save
	4.78
	 



1041EVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	1041EVAL
	 

	1
	Open the test return from Return Manager
	11.41
	 

	2
	Open the Deductions Worksheet
	2.35
	 

	3
	Navigate to the interest and Investment Interest section 
	1.59
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	1.69
	 

	6
	Navigate to Page 1 of the return
	1.41
	 

	7
	Navigate to 1041-ES Estimated income tax 
	2.44
	 

	8
	Calculate the return
	6.97
	 

	9
	Print > Print Preview and select Entire Return
	16.15
	 

	10
	Print > Print Entire Preview Return to PDF
	9.12
	 

	11
	Close the return and click Yes to save
	5.57
	 



1065EVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	1065EVAL
	1065EVAL

	1
	Open the test return from Return Manager
	10.35
	 

	2
	Open the Income/Deductions - Rent and Royalty worksheet
	1.56
	 

	3
	Navigate to the Rent and Royalties - Income section
	0.93
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	0.94
	 

	6
	Navigate to Page 1 of the return
	2.22
	 

	7
	Navigate to Sch D - Capital Gains and losses
	1.97
	 

	8
	Calculate the return
	7.75
	 

	9
	Print > Print Preview and select Entire Return
	12.28
	 

	10
	Print > Print Entire Preview Return to PDF
	4.62
	 

	11
	Close the return and click Yes to save
	2.44
	 



1120EVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	1120EVAL
	1120EVAL

	1
	Open the test return from Return Manager
	9.75
	 

	2
	Open the Income/Deductions - Rent and Royalty worksheet
	1.44
	 

	3
	Navigate to the Rent and Royalties - Income section
	1.03
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	2.25
	 

	6
	Navigate to Page 1 of the return
	1.7
	 

	7
	Navigate to 1120-W - Estimated tax
	1.97
	 

	8
	Calculate the return
	4.81
	 

	9
	Print > Print Preview and select Entire Return
	14.34
	 

	10
	Print > Print Entire Preview Return to PDF
	11.84
	 

	11
	Close the return and click Yes to save
	4.34
	 



1120SEVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	1120SEVAL
	1120SEVAL

	1
	Open the test return from Return Manager
	14.63
	 

	2
	Open the Income/Deductions - Business worksheet
	2.21
	 

	3
	Navigate to the Cost of Goods sold
	1.88
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	2.73
	 

	6
	Navigate to Page 1 of the return
	1.97
	 

	7
	Navigate to 1120-W - Estimated tax
	2.03
	 

	8
	Calculate the return
	4.41
	 

	9
	Print > Print Preview and select Entire Return
	13.37
	 

	10
	Print > Print Entire Preview Return to PDF
	4.48
	 

	11
	Close the return and click Yes to save
	4.78
	 



990EVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	990EVAL
	990EVAL

	1
	Open the test return from Return Manager
	10.4
	 

	2
	Open the Return type - Form 990 Exempt Org return worksheet
	2.41
	 

	3
	Navigate to the Contributions, Gifts section
	1.34
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	1.5
	 

	6
	Navigate to Page 1 of the return
	1.69
	 

	7
	Navigate to Schedule D
	2.09
	 

	8
	Calculate the return
	4.46
	 

	9
	Print > Print Preview and select Entire Return
	7.19
	 

	10
	Print > Print Entire Preview Return to PDF
	2.25
	 

	11
	Close the return and click Yes to save
	3.69
	 



706EVAL Testing
	Task
	Description
	Expected Time (in seconds)
	Actual Time (in seconds)

	 
	Tax
	706EVAL
	706EVAL

	1
	Open the test return from Return Manager
	6.31
	 

	2
	Open the Estate Tax - Estate General worksheet
	1.53
	 

	3
	Navigate to the Gift Tax returns filed
	0.97
	 

	4
	Enter data 
	 
	 

	5
	Navigate to the Basic Data Worksheet 
	2.09
	 

	6
	Navigate to Page 1 of the return
	2.31
	 

	7
	Navigate to the 706 pg2
	2.31
	 

	8
	Calculate the return
	4.94
	 

	9
	Print > Print Preview and select Entire Return
	7.88
	 

	10
	Print > Print Entire Preview Return to PDF
	2.38
	 

	11
	Close the return and click Yes to save
	4.21
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