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TaxWise® Online Learning Portal 

Logging in to TaxWise® Online 
TaxWise Online is a web-based tax preparation program that gives you the ability to access your clients’ tax 
returns anywhere you have internet access, on any device.  

1. Navigate to https://twonline.taxwise.com. 

2. Type your Client ID, the username Admin, and your software registration code as the password.   
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3. Select the reCAPTCHA check box for user verification. 

 

 

 

 

 

 

 

4. Once the verification is complete, click Login.  

 

 

 

https://twonline.taxwise.com/


 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

5. Tax Wise Online displays the New Security Enhancements dialog box, describing the new security process.  
Read over this information.  Verify your user name and phone number, and click Continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 If the phone number is not correct, you can update that at this time.  
 

6. TaxWise Online, as all our web applications, uses two-step verification to ensure security. After you log in 
with your credentials, you will be prompted to have a code sent to your phone. Click Send the code. 

  

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

7. Retrieve the code from your device. Type the code, then click Submit. 

 

 

 

 

 

 

 

 

 

 

 

8. If this is the first time you are logging in, you will be prompted to create your own password. The 
requirements for this password are listed to the right of the login screen. 

 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

9. Type and rekey to confirm your new password and click Change Password.  

 

 

 

 

 

 

 

 

 

10. TaxWise Online displays message that the Password has been changed, click Continue to proceed to the 
TaxWise Online Dashboard. 

 

 

 

 

11. TaxWise Online displays the Dashboard.  

 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

If your package includes access to prior years of TaxWise Online, the Prior year links are:  
 

• TWO 2023 application: https://twonline-23.taxwise.com/ 
• TWO 2022 application: https://twonline-22.taxwise.com/ 
• TWO 2021 application: https://twonline-21.taxwise.com/ 
• TWO 2020 application: https://twonline-20.taxwise.com/ 
• TWO 2019 application: https://twonline-19.taxwise.com/ 
• TWO 2018 application: https://twonline-18.taxwise.com/  

 

Keep in mind that you will use the same log in credentials you are using for the current year.  

 For links to TWO applications prior to 2017, see KB Article 43317. 
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