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Help Resources in TaxWise Online

TaxWise Online provides several methods for getting help within the application. Review the following section
to learn more about the TaxWise Online help features.

Program Help

At any point in the program, inside or outside of a return, you can access Program Help. This tool allows you
to browse or search for information on setting up your program, preparing returns, and navigating the
software.

To access Program Help:

1. From the upper right-hand corner, click the help icon or F1.

‘ | Administrator ~ Q L] ‘ ©) \

2. TaxWise Online displays the Help menu, click Program Help.

| Administrator ~Q [} & @

State Help

User Guide

Release Notes - Modules

‘ Release Notes - Program Updates
TaxWise Forms Library
IRS Forms and Publications
2d Ret  Refund Cycle Guidance
State Interviews
Module Versions

‘ Send Return to Customer Support

3. TaxWise Online displays the TaxWise Online Web Help dialog page.
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TaxWise Online

need a powerful tax preparation program combined with the mobility of a web-based product. TaxWise Online utilizes broadband internet to access our secured servers for online return preparation and submission.

4, Browse the contents by expanding each book icon to view the topics underneath. TaxWise Online displays

the selected topic in the right pane.

5. An alternative would be to use the Search field to search for a specific topic. Type a keyword to search
for, and then click search icon to view the results.

6. TaxWise Online list the possible help articles.
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Your search for "SCH E" returned 16 result(s).

US Sch E - Backup Withholding from Schedule K-1

Us Sch E - Backup Withholding from Schedule K-1 Revised 12/2021 This form Loads when backup withholding is entered on the K1 P/s, line 150/130 or on the K1 E/T, line 13b. The total will be Included on Form 10g, line 25.
English_Instructions/IRS_Forms/Form_instruction_workshests/K1_With_List.ntm

Schedule E page 2 (Spanish)

Anexo E - Ingreso y pérdida suplementarios, pagina 2 (spanish) click for English Taxwise proporciona Ayuda campo-Por-campo para esta forma. si usted no puede ver la Ayuda Campo-por-campo, presione las teclas Alt+Fi. La funciones del teclado Alt+F1 abren y
clerran (a ventana de (a Ayuda

Spanish_Instructions/IRS_Schedules/Sch_E_p2_SPhtm

SCHEDULE E (PAGE 2)

sSchedule E - Supplemental Income and Loss, Page 2 Haga clic para ver en espafol TaxWwise calculates Parts Il and 111 of Schedule E, page 2, with information from K-1worksheets. You must fill in K-1 worksheets in Taxwise before completing Schedule E. TaxWise
includes two K-1worksheets: K-1...

English_instructions/IRs_schedules/sch_E_P2.htm

Schedule E Duplicated (Spanish)

Anexo E - Duplicado (spanish) click for English Revisado 11/2018 Mas de tres propiedades Si existen mas de tres propiedades, utilice el Anexo E Duplicado para las propiedades adicionales. El Anexo E Duplicado puede ser duplicado si existen mas de 6
propledades. Si algunas de estas propiedades ...

Spanish_Instructions/IRS_Schedules/Sch_E_Dup_sphtm

7. Click the title and TaxWise Online displays the information in the right pane.

TaxWise Online brings the power and ease-of-use of TaxWise Desktop to the user's web browser. The flexibility and convenience of working with tax returns anywhere, anytime makes TaxWise Online the best option for tax professionals and tax preparers who




State Help

TaxWise Online help also provides program help files specific to state forms.
To access State Help:

1. From the upper right-hand corner, click the help icon [@.

| Administrator ~ Q [ ‘ ®

2. From the Help menu, select State Help.

Program Help

State Help
User Guide

Release Notes - Modules

Release Notes - Prooram Undates ‘

3. Browse the TOC tab by expanding each book icon to view the state forms underneath. Select the form,
and TaxWise Online displays the state specific program instructions in the right pane.

Toc Bk gees — [PFARXKBDLoOB
([)Georgia | GA 500 - Georgia Individual Income Tax Return

Using the Georgia Individual

Revised 10/2018

GAJch 1

GASch 2 Page1

GA Sch 3 Select the applicable check box to indicate whether or not your address changed since last year.

GA Addl Deps The residency code number on line 4 is calculated from the Main Information Sheet. If the taxpayer is a part-y
GA 500 Sup year residents and nonresidents.

GA ltemized

If you are filing a marrriediﬁling iroint FederaL return and a married filing separate Georgia return, select the tax

AR ANGOS

4, Use the icons in the top left to collapse the table of contents, navigate between topics, or print selected
topics.
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User Guide

You can also access a full PDF of the TaxWise Online user guide within the software. To access the User
Guide.

1. From the upper right-hand corner, click the help icon.

| Administrator ~ [ | (®

2. From the Help menu, select User Guide.




Program Help
State Help
User Guide

Release Notes - Modules

Release Notes - Program Undates

3. A .pdfuser guide will open in another browser tab. You can save the .pdf to your computer or print it.
Context sensitive help

Context Sensitive Help provides you with field-level software help on many common forms. This information
displays as a pop-up on the screen.

To access context sensitive help for a field,

1. Click the arrow to the right of the field.

03/26/1975
44
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2. TaxWise Online displays two to five icons depending on the field. Click the help icon.
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3. TaxWise Online displays the Entry help window with the details available for the selected field.

Entry Help b 4

In date entries, you must enter all
four digits of the year. Do not enter
the slashes. TaxWise enters those for
you automatically — for example,
when you enter 02011973 and press
Enter, TaxWise displays 02/01/1973.

TaxWise recommends entering the

-

4. Click the x to close.




Tax Help

When you purchase TaxWise Online, you also receive a subscription for integrated tax help. This is provided
through an online tax research platform, which allows you to search for answers quickly and prepare returns
more efficiently.

If you have not received your Answer Connect subscription email you can request it.
To request subscription email:

1. On the Dashboard there is a Tax Help widget, from here click the link to request your tax help registration
email.

Your tax software includes a CCH subscription for integrated tax help.

If you don't know your login Jrequest your tax help registration email fo get started.

Learn more about CCH AnswerConnect

2. You are directed to the Research Register Email page. Complete your first name, last name, email
address and Client ID. Then click Submit.

First Name *
Last Name *
Email *

ClientiD *

3. A confirmation message displays, acknowledging the receipt of your request. You should receive an
email with your credentials within 24 hours, if not contact support.

Your request has been submitted and you will receive an email within 24 hours from CCH-IntelliConnect-donotreply@CCH.com.

f you do not receive an email within 1 business dl};_. please check your spam and/or junk folders or call 1-800-638-8291.

To access the Tax Help tools:




1. From the upper right-hand corner, click the tax help =] icon.

| Administrator ~ Q | [ A @)

2. TaxWise Online Displays the Tax Help menu, with the various available tools. Click Tax Help.

Administrator ~ [ ()

Tax Help

Master Tax Guide

IRS Publications

Practice Aids |

Line Explanations |

CPE Link

- Upgrade my Tax Help giththe

Request Registration Email

3. You are directed to a separate browser window, to enter your Answer Connect credentials.
username and password, and click Log In.

Username:

maria.rangel@cchsfs.com

Password:

Forgot Password?

Remember my User ID and Password

© 2020 Wolters Kluwer. All rights reserved. Terms of Use and Privacy

Statement. For questions, please contact our customer service at 1-866-529-

6600

4. You are now logged in to CCH AnswerConnect.

Enter your




Search everything in CCH* AnswerConnect

COVID-19 (Coronavirus) Resources Tax News

= lient Impact
@ Law, Expl

& TaxImpact on Clients

For additional information on using Tax Help within a return, review the Integrated Research Features
lesson, in the Preparing a return course.




