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Correcting IRS Reject F8962 – 070  
If an individual tax return should include Form 8962, Premium Tax Credit but does not, it will reject with Code 
F8962-070. 

• This occurs if the IRS has information that the taxpayer, spouse , or dependent has Marketplace 
insurance, and /or received and advanced payment for marketplace insurance.  

• This must be reconciled on Form 8962 in order to determine if the taxpayer is either owed more credit  
or has to pay all or part of it back.  

The IRS began using this reject in Tax Year 2021. Prior to 2021, if the tax return was missing Form 8962 the IRS 
sent the taxpayer a letter requesting they complete and submit the form. Beginning with Tax Year 2021, a 
return that ought to include Form 8962 simply rejects.  

 IRS implemented this check for taxpayers who received the Premium Tax Credit payments during the year 
and must add form 8962 to the return to reconcile the payments received against the credit calculated 
and either pay back or get an additional refund. The reject prevents e-files from falling to the back-end 
IRS - ERS resolution system, delaying refunds.   

To resolve the reject, the taxpayer needs to give the preparer the Form 1095-A they received from the Health 
Insurance Marketplace so that the preparer can complete Form 8962. 

If the taxpayer is uncertain whether or not they were covered by Marketplace insurance, or if they cannot 
locate Form 1095-A, they should log in to their account at healthcare.gov and retrieve a copy of the form 
there. 

To correct this error form the open return: 

1. On the Main Information Sheet, scroll down to the Taxpayer Information section.  

2.  Locate the question that asks… Did the taxpayer, spouse, or any dependent receive insurance through 
the Marketplace? If they did , select Yes.  This automatically loads the 8962 into the return.  

 

 

 

 

 

 

 

  



 
 
 
 
 
 

 

3. From the Load Forms section, select Form 8962. 

4. At the top of Form 8962, there are multiple check boxes, review, and mark those that apply to your 
taxpayer. 

 

 

 

 

 

 

 

 

5. Note that in Part I, the program has already calculated the tax family size,  AGI, and federal poverty line 
for this taxpayer. If the Federal Poverty line is not automatically populated, select the appropriate 
checkbox on line 4 to indicate where this taxpayer resided.   

6. The note on Line 8, the program automatically calculates what the taxpayer’s expected contribution is to 
their own insurance premiums for both the annual and monthly amounts.   

 

 

 

 

 

 

 

 

 

 

 

 

 

7. In Part II, answer Question 9, which asks if we are allocating with another taxpayer, or if we need to use 
an alternative calculation due to a marriage during the year.  For the purpose of this lesson, select No.  

 

 



 
 
 
 
 
 

 

Answer Question 10 based on whether the taxpayer paid the same amount every month for the entire year, 
or if they paid different amounts for different months.   For the purpose of this lesson , select Yes.  

 

8. If you select Yes in Question 10, continue to Line 11. Use the information from Form 1095A to complete the 
annual totals in this section.   

9. When you complete the Column A – Annual Enrollment Premiums & B – Second Lowest Cost Silver Plan 
Premiums , the program automatically calculates the Annual Contribution, Annual  Maximum Assistance, 
and calculates the Maximum Premium Tx Credit this taxpayer is eligible for.   

 

 

 

 

 

 

 

 

 

10. If you answer No, then continue with Lines 12 – 23 .   

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

11.  The program will calculate on line 26, the Net Premium Tax Credit that the taxpayer will receive.   

 

 

 

 

12. If the taxpayer received Advanced Premium Tax Credit, enter the corresponding amount(s) in column F.   

 

13. In this example the taxpayer received less then they are entitled to according to column E.  This adjusts 
the amount reported on Line 26 to reflect the amount they are still owed.  

 

 

 



 
 
 
 
 
 

 

 

14. If the taxpayer received more then they were entitled to according to column E. Then the program 
calculates the amount the taxpayers are expected to repay on Line 29.  

 

Once you have completed Form 8962, check the return for any errors, then recreate the e-file and resubmit it.  

 

 

 

 

 

 

 

 

 


