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TaxWise® Learning Portal 

TaxWise Desktop Learning Portal 
Wolters Kluwer offers both on-demand training options, as well as live Q&A sessions via webinar to assist 
you in setting up and using your tax program.  

 
To access these training options: 
 
1. Navigate and Login to https://support.taxwise.com. 

2. From the Training menu, hover over TaxWise Desktop Learning Portal, and select from the available 
learning paths.  

 

 

 

 

 

 

 

 If you have not already logged in to the TaxWise Support Site, you will be prompted to do so for this 
feature. 

 
3. Login using your Client ID, username Admin, and your password. 

The Support Site displays the selected Learning Path. There are three tabs on each page: Learn, Practice, and 
Engage. 
 

 

https://support.taxwise.com/


 
 
 
 
 
 

 

 
The Learn page contains several modules, which you can expand to see links for various videos on setting up 
and using your tax program. 

 

 

 

 

 

 
4. Within each module, click the links to access specific videos, or the Additional Resources and 

Documentation link to view the accompanying PDF documentation.  
 

 

 

 

 

 

 

 

 
The Practice page contains practice return scenarios you can download to assist you in becoming more 
comfortable entering data in returns.  
 
 

 

 

 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 Note, the answer key will be updated periodically to include new calculations as they become available in 
the software. 

 
5. Click the corresponding Beginner, Intermediate, and Advanced option to download scenarios based on 

level of difficulty, or the Answer Key option to download the answers for each scenario.  

6. Click the corresponding 1065, 1120 & 1120s options to download the scenarios for business returns or the 
Answer Key option to download the answers for the business return scenarios.  

The Engage page displays links to register for a live Q&A webinar, where you can ask questions on 
Administrative features, or preparing returns in your tax program. 

 

 

 

 

 

 
7. When you click one of the links to register for a Q&A session, you will be directed to the registration page 

for that event.    

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Please complete the on-demand training on the Learn page prior to registering for a Q&A session. 

 


