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ATX™ Learning Portal 

 

Find Answers 
The tools in this section provide various options for locating information through helpful articles, short 
videos on program features, and researching tax law. 

 
 

 

 

 

 

 

 

 

 

 
 

Search our Knowledge Base 
 
The Knowledge Base provides a method for searching for keyword, phrases, or questions you have regarding 
the ATX software. To use this tool: 

 From the top of the screen, enter a keyword in the Search our Knowledge Base. 
 

 
 
**Your Internet browser opens a new tab, displaying the Knowledge Base. 
 

 



 
 
 
 
 
 

 

 Once you submit the search, the Knowledge Base displays any relevant results. Click the title of any 
article to view the information.  

 

 
 

 Use the filters on the left to specify which Wolters Kluwer product you use. 

 

 

Some articles include a video, others include steps to resolve an issue, and others simply provide 
information on the search topic. This tool can be used 24/7 and can be used to search for information on 
other Wolters Kluwer products you use as well. 



 
 
 
 
 
 

 

View ATX Learning Portal 
 
The ATX Learning Portal contains short videos on specific features of Wolters Kluwer products. You must be 
logged in to access this resource. 
 
1. From the Find Answers section, click View ATX Learning Portal. 

Your Internet browser opens a new tab, displaying the landing page. 
 

 

2. From here, you can navigate the various learning paths and view the content. 

 This resource is discussed in more detail in a separate lesson. The Payroll Compliance Reporting Learning 
Portal operates in the same manner as the ATX Learning Portal. 

Visit the ATX Blog 
 
The ATX Blog provides news and alerts regarding your program, as well as information from the IRS or states. 
 
To access the ATX blog: 
 
1. From the Find Answers section, click Visit the ATX Blog.  

 
ATX Solution Center displays the page. 



 
 
 
 
 
 

 

 
 
 
 
 
 
 

2. Click the title of any article to view the content. 

Tax Research 
 
With your subscription to CCH AnswerConnect, you can research tax law and other resources for both Federal 
and state topics. 
 
To access CCH AnswerConnect: 
 
1. From the Find Answers section, click Research tax related topics. 

2. You are then prompted to login, using your email address and the password you created for CCH 

AnswerConnect. 

 

 

 

  



 
 
 
 
 
 

 

3. Once you log in, you can enter keywords, or browse the contents by selecting a specific category. 

 


