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ATX™ Learning Portal 

 

Contact Us 
From the Contact Us box, you can chat with a representative, create a case for a Customer Support 
representative to resolve, or find the hours our Customer Support department is available. 

 
 

 

 

 

 

 

 

 

Chat with a CCH Expert 
 

 Click Chat with a CCH Expert to view options to Search the Knowledge Base before you chat, chat with a 
virtual representative or click the Chat with a live representative button for the product you would like 
assistance with. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

 

 The ATX Solution Center displays a dialog box where you can enter your information and your question to 
begin the chat conversation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Click Chat Now. 
 

Open a Support Case 
 

 Click Open a Support Case to begin submitting a question for a support representative to review and 
then contact you at a specified time to resolve. If you have not already logged in, you will be prompted to 
do so at this time. 

 
 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

 Click the drop-down list to indicate the type of question you have. 
 

 

 

 

 

 

 

 The ATX Solution Center expands the page to display fields where you can describe the issue and attach 
any relevant images or documents the representative may need to resolve the case. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Continue scrolling down the page to enter your contact information, as well as the best time to reach you. 

Then, click Open Case. 
 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact a Sales Representative 
 

 Click the Contact a sales representative link to view the phone number where you can reach our sales 
department, as well as request a demo of a specific software, or register to attend a demo of a program 
and ask any questions you may have before making your purchase. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 

 

Click for Support Hours 
 

 Click the Click for Support Hours link to view the phone number, as well as charts indicating when phone 
and chat support is available during different times of year. 

 

 

 

 

 


