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CCH iFirm Learning Portal   

 

Client Portal is a module of CCH iFirm, which you can use to create individual portals for your 
contacts. These portals allow you and your clients to securely share documents, making tax 
preparation more convenient and efficient.  
  
When the Client Portal module is activated in your CCH iFirm site, it displays as a navigation icon on 
the left.  
  

  

The Client Portals page lists all the portals you have activated by sending invitations to your clients.  
  

 

  

  

  

  

  

  

  

  

  

  
  

  

  

  

  

  

  

  

  

  

  
  

  
  



 
 
 
 
 
 

 

  
In addition to sharing and viewing documents, you can also quickly access your clients’ contact 
information, and clients have the option to update this information through the portal. This gives 
clients an effective way to ensure you always have their most up-to-date contact details.  
 

 
By creating folders within your clients’ portals, you can organize documents, making them easier to 
locate when needed.  
 

 

Finally, Client Portal includes an Unread Files section. This displays any new files your clients have 
sent, for easy access. Once you view the unread file, CCH iFirm automatically moves it to the 
Documents tab.  
 

 
Client Portal, please review the other lessons in this Learning Portal.  

  
  
  

  

  

  

  

  

  

  

  

  

  
  

  

  

  

  

  

  

    

  

  

  

  

  

  For more information on editing your Client Portal settings, inviting clients to use Client Portal, and using  

  

  


