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Understanding Diagnostics

After you enter all of the data in a tax return and review all the forms to ensure that each is complete, run

Diagnostics. Diagnostics looks for electronic filing errors and business rule validation errors in both Federal
and state returns. TaxWise Online also runs an additional check on the return to verify the correct schema,
or e-file format. If there is an error with the schema, TaxWise Online displays a validation error(s) along with

a message stating that we Failed to create the e-file due to MEF Validation errors.

To run diagnostics:

On the toolbar, click the Diagnostics button.

Tax Returns > Test Return

Switch to Interview Client Notes Diagnostics Print Return Check Return Status eSignature

1. TaxWise Online displays any errors in a pane along the top of the return.
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Errors

Warnings

Diagnostics Complete ®

On the Main Information Sheet, you must check one of the 1D boxes for the taxpayer (and spouse if married filing joint), Please check "Does not have a state ID or driver's license"”, "Did not provide
astate ID or driver's license", "Provided driver's license", or "Provided state ID" and complete the appropriate fields. (85)

A filing status must be selected for every tax return. (101)

The spouse's name, date of birth, or blind exemption has been filled but the filing status is not married filing jointly or the taxpayer is not claiming the spouse's exemption. (181)

The spouse name, SSN, phone numbers and date of birth should only be entered if the filing status on the return is married filing joint. (398)

2. Review the information.

TaxWise Online divides Diagnostics into four sections:

Diagnostic Errors
Warnings

Overridden Entries

Estimated Entries

Diagnostic errors

Electronic filing errors appear in red and link to the form and entry where
the error occurs.

Warnings

Warnings identify omissions and inconsistencies in the tax data in the
return. If you receive a warning, you should verify that the information in
the return is correct. Warnings do not disqualify a return from being
electronically filed.

Overridden entries

This list allows you to review any calculated fields that have been
overridden.

Estimated entries

This list displays any entries that are estimated by pressing F3 in the
return. These entries can be un-estimated by pressing F3 or
CTRL+Spacebar on the entry.
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@ Only Diagnostic or Validation Errors prevent creation of the e-file.

Correcting Electronic Filing Errors

Correct electronic filing errors first. TaxWise displays the electronic filing errors in red text in the Diagnostics
Report.

Click the red text.

3. TaxWise Online takes you to the top of the form where the error is located. Correct the error and repeat
the process to correct all errors.

4. Click run diagnostics again to refresh diagnostics and ensure that you have corrected all electronic filing
errors.

| Diagnostics Complete
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Errors

On the Main Information Sheet, you must check one of the ID boxes fi
a state 1D or driver's LicensE", "Provided driver's license", or "Providet

Warnings
There is a refund on the tax return and no direct deposit information

Overridden Entries

The return has been modlﬂed:l run diagnostics again |t0 check for errors.

5. TaxWise Online displays the updated Diagnostic pane. All errors have been cleared.

Diagnostics Complete
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Errors
None
Warnings
There is a refund on the tax return and no direct deposit information has been filled in. Is this correct? (W9)

Overridden Entries
Overridden Entry 'X-OIPPRT' on 'Individual Income Tax 1040 Pg 2'
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