TaxWise® Online

Tax & Accounting

Transmitting Returns

When you create an electronic file, you have the option to transmit the return from within the return or from
the e-Filing tab.

When you run diagnostics, the system checks for errors. This includes

As you run diagnostics, TaxWise Online runs an additional check on the return to verify the correct schema,
or e-file format. If there is an error with the schema, TaxWise Online displays a validation error(s) along with
a message stating that we Failed to create the e-file due to MEF Validation errors.

In Return Submission

Prior to Tax Year 2025, you had to create the e-file, and then exit the return, and go to e-Filing section, to
submit the e-file.

Starting with Tax Year 2025, you will be able to submit the e-file from within the return.
To create the e-file and transmit a return:

On the toolbar, click the Diagnostics button.

Tax Returns > Test Return

Switch to Interview Client Notes Diagnostics Print Return Check Return Status eSignature

.

1. TaxWise Online displays any errors in a pane along the top of the return.

Diagnostics Complete ®
s a
Errors
On the Main Information Sheet, you must check one of the ID boxes for the taxpayer (and spouse if married filing joint), Please check "Does not have a state ID or driver's license", "Did not provide
astate 1D or driver's license", "Provided driver's license", or "Provided state 10" and complete the appropriate fields. (85)
A filing status must be selected for every tax return. (101)
The spouse's name, date of birth, or blind exemption has been filled but the filing status is not married filing jointly or the taxpayer is not claiming the spouse's exemption. (181)
The spouse name, SSN, phone numbers and date of birth should only be entered if the filing status on the return is married filing joint. (398)
Warnings >

2. Review the information.
TaxWise Online divides Diagnostics into four sections:

Diagnostic Errors
Warnings
Overridden Entries
Estimated Entries
3. Once all errors have been cleared, click the Create e-Files button to create the e-file.
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Diagnostics Complete x
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Errors
None

Warnings
There is a refund on the tax return and no direct deposit information has been filled in. Is this correct? (W49)

overridden Entries
Overridden Entry "X-BRWSR' on 'GA Individual Income Tax Pg 7'
Overridden Fntrv 'X-11SFR' an 'GA Individual Income Tax Po 1" e

Create e-File(s)

4. TaxWise Online displays the Select e-Files dialog box. Select each agency you want e-File(s) to create for.
Click Create.

Select e-Files

Select each agency you want e-File(s) created for.
All required formats will be created based on each agency's requirements.
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5. If TaxWise Online does not find any validation errors, the system displays a message that informs you
that the e-file was created, stating that the e-File(s) created successfully.

Diagnostics Complete

S =

Errors
None

Warnings
tax return and no direct deposit information has been filled in. Is this cc

There is a refund on the tax Drrect?

Overridden Entries
Overridden Entry ’X-BRWSR' on 'AL Resident/Part-Year Income Tax Pg 2'

Create e-File(s) Submit e-File(s) | e-File(s) created successful[y,l Print this return

6. At this point you will see the new button. To transmit the return, click the Submit e-File(s) button.

© 2025 CCH Incorporated and/or its affiliates. All rights reserved.



Diagnostics Complete
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Errors
None

Warnings

There is a refund on the tax return and no direct deposit information has been filled in. Is this correct? (W49)

Overridden Entries
Overridden Entry "X-BRWSR' on 'AL Resident/Part-Year Income Tax Pg 2

Create e-File(s) Submit e-File(s) e-File(s) created successfully. | Print this return

7. On the Submit e-File(s) dialog box, you see the following message:

If return contains a linked state, the state will become available for submission once the federal e-file has
been accepted, or the state e-File will be submitted automatically if the preference has been enabled.

8. By proceeding you consent to the disclosure of all information pertaining to your use of the system and
software to create your client’s return and to electronically transmit it to the taxing authority, as
applicable by law. To proceed, click Continue.

Submit e-File(s)

If return contains a linked state, the state will become available for
submission once the federal e-File has been accepted or the state e-File
will be submitted automatically if preference has been enabled.

By using a computer system and software to prepare and transmit my
client's return electronically, | consent to the disclosure of all
information pertaining to my use of the system and software to create
my client's return and to the electronic transmission of my client's
return to the taxing authority, as applicable by law.

9. TaxWise displays a confirmation message dialog box, stating that the e-File(s) have been successfully
queued for submission. Click Close to exit
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Submit e-File(s)

The following e-File(s) have been successfully queued for submission.

TIN Name Agency
124-01-3566 Smith, Jane Federal

Page Size: 100+ 1tolofl 1< < Pagelofl > >3l

Close

Assuming you did not e-file your returns from withing the return, to transmit e-files:

10. Click the e-Filing tab.

Tax Returns  Mobile Returns | e-Filing | Reports  Textellent  Conversations

11. On the e-Filing page you have four sections, click Submit e-Files.

e-Filing

Submit e-Files

Use the e-File report to view, regenerate and send e-Files to the Electronic Filing Center.

12. TaxWise Online displays a list of the e-files that are awaiting transmittal. Select the checkbox(es) next to
the TIN of the tax return you want to e-file and click Continue.
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e-Filing » e-File Report Return Summary Search
Send e-Files to the Electronic Filing Center

a-tiles created and not sent within 10 days have expired and need o be regenerated.

< TIN Name Return Stage Last Edited Agency efFile Type MeF Linked Fed/State IRS SubmissionID

-] Creen, Allen TWD2TWO 2/26/2024 us Return - £3222320240573000025
Mchaniel, Jessica TWD2TWO 1130024 us Return v Expired, Regenerate

-] Rangzl, Mariz 2126/2024 us Return - ©9222320240573000022
Rangel, Maria 2{28/2024 GA Return v L4 E G9222320240573000023
Franklin, Eric 2/26/2024 K5 Amendment v x 992223202/ 0573000033

rangel, Bonibelle 2/26/2024 us Exlension 4 G0222320240572000012
Franklin, Enc 2/26/2024 us Amendment B 00222320240572000022

13. Confirm the correct e-file is selected and click Print to print a submission report or Continue to submit
the e-file. For this lesson, click Continue.

X0 B

14. TaxWise Online confirms the e-file was sent successfully.

e-Filing » e-File Report
Send e-Files to the Electronic Filing Center

e-Files created and not sent within 10 days have expired and need to be regenerated.
| The following returns have beenhanteessfully queued for submission. |

TIN VET ]

Franklin, Eric
Green, Allen
Rangel, Maria

rangel, Bonibelle
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