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Completing your ERO Bank Application 
If you are interested in offering refund settlement solutions for your clients, you must first apply with one of 
the banking partners through the TaxWise Solution Center. To do this:  

 Go to https://support.taxwise.com/ 

 Under My Account, click Enroll in Bank Products. 

 

 

 

 

 

 

 

 

 

 

 If you are not already logged in, you will be prompted to do so at this time. 
 

 You will be directed to the Bank Product Enrollment page.  From here, click enrollment link.  
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 You are directed to the Provider Enrollment Portal. Before enrolling, you must review and agree to the 
terms and conditions of the ERO Settlement Solutions Enrollment Agreement. Click Download Agreement 
and review the terms. 

 

 

 

 

 

 

 Next, verify your username, Client ID, and EFIN in the appropriate fields.  
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 Select the checkbox indicating you have read and agree to the terms and conditions and click Continue 
to Enrollment.  

 
 

 

 

 

 
 

 Displayed you will see the   page. Select which providers should be displayed to suboffices, providers that 
are not selected here will be hidden from suboffices and not usable.  If you are a suboffice or a single 
office user, you may not see this page.   

 Once the providers have been selected, click Office Info.  

 

 



 
 

 
   
 

 

4 
 

© 2025 CCH Incorporated and/or its affiliates. All rights reserved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The page displays the progress of your enrollment.  

 

 

 

 

 

 In Step 1, Complete Office Info, complete your contact information, business owner information and EFIN 
owner information. If you used our software last year, some data may be pre-filled based on last year’s 
records. Verify that this information is correct; if not, update the information. Click Edit to begin 
completing this section.  
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 The portal displays the Contact Information. Please review for accuracy and completeness. If you need to 
make changes, go to the support website and update your office information there. Then come back and 
complete the enrollment application.  

 

 

 

 

 

 

 

 

 

 

 

 

 Click the check box to confirm the data is accurate, and then click Save & Continue.  
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 Next, complete the Business Owner Info section.  

 

 

 

 

 

 

 

 

 Click Save & Continue.  

 

 

 

 

 Finally, in the EFIN Owner information section, if the information for the EFIN owner is the same as the 
business owner, select the checkbox and the information automatically flows. If the EFIN owner is not the 
business owner, complete the information.   
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 Click Save & Continue.  

 

 

 

 
 

 Once all the required information is complete, the Complete Office Info step is marked in green. To 
proceed to the next step, click Select Providers.  
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 If you still have questions about your banking options, click the resources provided on this screen for 
additional information before making your choice.   

 

 

 

 

 

 

 

 

 

 

 

 Select each provider you would like to partner with and click Provider Info.  
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 In the next step, you will provide additional information required by each provider you selected.  

 Complete the application for each provider you selected. Click Start Application to begin. Follow the on-
screen prompts and instructions to complete you ERO application. 

 

 

 

 

 

 

 

 

 

 

Displayed you will see the provider information overview.  In this case we used Republic Bank.  Each provider 
requires similar information, however the specific categories and sections for the application may vary by 
bank. The application for Republic bank consists of: 

▪ Republic ERO Agreement 
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▪ Product Offerings 
▪ About your Tax Office 
▪ Your Tax Office’s Address 
▪ Check Printing, Fees , and Fee Deposits 
▪ Business Owner Information 
▪ Additional Contact Information  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Click the + sign to expand the first section and work your way through.   Once you complete the items in 
this section, click Save Section.   
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 This will collapse the completed section and expand the next section. Repeat the process until you have 
completed all sections. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Once the provider application is complete, the progress displays 100 percent. Click Send Applications to 
submit. 

 

 

 

 

 

 

 

 

 The portal displays the Send Applications page. Select the provider application(s) and click Send to 
Provider.    
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 The status of the application updates to Sent, Awaiting acknowledgement.  

 

 

 

 

 

 

 

 

 

 

 

 

 TaxWise submits your application to the bank, and you will be notified after the bank processes your 
application. To check on the status of the application, click Continue to Dashboard.   
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 The status of all applications as well as your active bank displays here.  

 

 

 

 

 

 

 

 

 

 In TaxWise Online, select Partner Verification from Settings.  This will pull in your fees from your approved 
bank application.  Verify that the amounts match what you signed up for.    

 

 

 

 


