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Downloading and Installing TaxWise

Downloading TaxWise

You can install TaxWise on either a standalone machine, or to a network. First, we'll discuss how to install to
a single machine. Begin by downloading TaxWise. To do this:

1. Navigate to support.taxwise.com.

2. From the TaxWise Solution Center landing page, click Login located at the top right.

&, Wolters Kluwer Welcome Guest [[Cogin |

Home My Information~ Support~ Downloads~ E-Filev Training~ Tax & Accounting~  Business Partners~ | Wantto~

TaxWise Bank Product Enrollment is now open!

Visit the Bank Praduct Enroliment Page to begin your Bank product selection-
S g g 8 8

Search our Knowledge Base n
Visit the TaxWise Password Center for help with resetting and updating passwords

3. Type your Client ID, the username Admin, and your software registration code as the password.

Client Login

Please login to your account by completing the form below

Client 1D

800284

Username

Admin

Password

4. Select the reCAPTCHA check box for user verification and click Login.

:ﬂ Wolters Kluwer


http://www.support.taxwise.com/

User Verification (what's this?)

\/ I'm not a robot

'WARNING: Three unsuccessful login atterpts will lock your account
Forgot username or password?
) Remember Me

5. |If this is the first time you log in, you will see displayed the New Security Enhancements dialog box. This
describes the updated security requirements for the current year. Review your email address and click
Continue.

New Security Enhancements

As we strive to build long-lasting and [ustainable partnerships, we continue to
assess and leverage technology that aims to help you provide more security to
your customers.

In light of this, a more rigorous login process was implemented for the 2018
filing season called two-step verification. With this new login process, your
account will have an extra layer of security that makes it more difficult for
cybercriminals to access your tax practitioner data.

Here is how this new process works:
1) The first step is to enter your client ID, username and password.

2) Mext, you will need to enter a code that will be sent to the e-mail address
on file for your account, which is displayed in the box below.

- If you'd like to have the code sent to a different e-mail, enter the updated e-
mail in the box below. Mote that this will change the e-mail listed on your
account as well.

After you go through these two steps, you will be logged in to your software.
At the verification screen, you can select "trust this device” to have your
computer and browser remember the code for 90 days so you don't have to
enter it every time you login.

Admin

maria.rangel@wolterskluwer.com

Continue
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6. Ifthisis the first time you are logging in, you will be prompted to create your own password. The
requirements for this password are listed to the right of the login screen. Enter and rekey the new
password and click Change Password.

What are the password rules?
New Password

[J Show Password
Confirm New Password

O Show Password

Change Password

7. The Solution Center also uses two-step verification to ensure security. After you log in with your
credentials, you will be prompted to have a code sent to your email address. Click Send the code.

Verify Your Identity

For added security, we need to verify your identity. You will receive
a one time code or phone call to confirm your identity.

How do you want to confirm your identity?

®  E-mailto

m eg**ﬂ*i*ﬂ**@ccﬂ#{*i*

Send the code

This code will expire in 10 Minute(s)

8. Type the code, then click Submit.
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Verify Your Identity

For added security, we need to verify your identity. You will receive
a one time code or phone call to confirm your identity.

Enter the code

458864

9. The TaxWise Solution Center displays the home page. On the Download menu, click TaxWise Software.

~ Downloads~ E-Filex Training~

J TaxWise Software ‘
porte

Cente; CONVETSIONS

) @
Product Updates

10. The TaxWise Solution Center displays the TaxWise Software Download page. Click the link to download
the current year software.

Home My Information~ Support~ Downloads~ E-

TaxWise Software Download

Current Year Software

TaxWise Program Installation
Registration Code: LK5A-QQEQ-OQRT-83Q8-SIC

11. When the download is complete, double-click the TWXX.Setup.exe download file to initiate the
installation.

Installing TaxWise

To install TaxWise:

On the TaxWise - InstallShield Wizard dialog box, choose a language, and click OK.
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stallShield Wizard >

Select the language for the installation from the choices below.

English {United States) e

QK Cancel

1. InstallShield Wizard displays the Welcome to the InstallShield Wizard for TaxWise window. Click Next.

ﬂ TaxWise - InstallShield Wizard *

Welcome to the Installshield Wizard for
TaxWise ™

The Installshield(R) Wizard will install TaxWise on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

2. InstallShield Wizard displays the License Agreement window. Read the license agreement. If you accept
the terms, select I accept the terms in the license agreement, and click Next.

ﬁ TaxWise - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

This CCH Small Frm Services Standard Product License Agreement (this
“Agreement”) is made by and between Universal Tax Systems, Inc. d/b/a CCH
Small Firm Services, its successors, and assigns (“CCH 5F5") and “Customer” (as
defined below), and governs Customer’s use of any CCH 5F5 product that is
accompanied by an electronic copy of this Agreement. This Agreement may be
viewed at CCH 5F5" web site (https://taxna.wolterskluwer.com/legal), at the
time of installation, or within the product’s menu. By installing and/or using
the Product or by otherwise indicating acceptance (electronically or
otherwise) of this Agreement, Customer acknowledges agreement to the terms

| (®)1 accept the terms in the license agreement Print

(O)1 do not accept the terms in the license agreement

Installshield
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3. InstallShield Wizard displays the Destination Drive dialog box. Select the drive to which you want to
install TaxWise and click Next.

ﬁ TaxWise - InstallShield Wizard
Destination Drive

Click Mext to install to this drive, or dick the arrow to install to
a different drive.

D Install TaxWise to:

Are you installing to a network drive or server?

@ Mo
(::I Yes

[ ]

Installshield

4. InstallShield Wizard displays the Ready to Install the Program window. Click Install.

ﬁ TaxWise - Installzhield Wizard >

Ready to Install the Program
The wizard is ready to beain installation.

Click Install to begin the installation to C:\UTS!

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Installshield

<tack [ @mwl || conce

5. Once the program installation is complete, InstallShield Wizard displays the link to install the CCH®
Browser Search. Click the link to visit the website or click Finish to exit the wizard.
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E TaxWise - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TaxWise
. Click Finish to exit the wizard.

Ta install the CCH Browser Search plugin visit the
plugin install web site

CCH Browser Search

If you click the link to install CCH Browser Search, your internet browser displays the next steps to download;
shown below.

You will be directed to the Install CCH® Browser Search page. Click Install Now.

9 ﬁj [im] @ Install CCH® Browser Search X + = o w0
C A %) https://echconnect.cch.com/icsearchsso/install.aspx AT ] T 9

CCH® Browser Search

A browser extension for public search engines

Install Now

CCH® Browser Search for Microsoft Edge Chromium version is published through Google
Chrome Store. Please follow the steps below to install the latest version of CCH® Browser
Search from Chrome Store.

Installation process

1. On the Install page Click on the "Install Now" button. You will be redirected to Google
Chrome Store.

2. If you are prompted for permission to install extensions from Chrome Store as shown
in the screenshot below, please click the "Allow extensions from other stores” button.

& CCHE Browser Searcn - Cheome % |

« O @ hups/ichiomegooglecomyuebstoresdetailicch -bic schyjomeddjomhbddanalhdicphaihmadat

& chrome web store

3. Click on "Add To Chrome" button to install CCH® Browser Search.

Hame Bz e

CCH® Brov

*kk
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https://cchconnect.cch.com/icsearchsso/install.aspx

This will redirect you to the Chrome Web Store page. If you wish to remove the extension, click the
Remove option. If not, you can close your browser and reopen to begin using the plugin.

3 - e CCH® Browser Search is installed on Microsoft Edge

You can remove the extension by clicking on the button here

£~ chrome web store Q, Search extensions and themes

Discover Extensions Themes

(@  Switch to Chrome to install extensions an[ithemes Install Chrome

3 CCH® Browser Search

& ccheonnect.cch.comficsearchsso 4.3 % (3ratings) < Share

Extension  Tools 30,000 users

Network Installation

Next, we will review installing to a network. TaxWise operates on two network types: client server network and
a peer-to-peer network. On a peer-to-peer network, set the most powerful machine to act as the server for
TaxWise.

f1 For security reasons, we do not recommend operating TaxWise on the following:

Wireless networks
Domain-based networks
Virtual private networks (VPN)
Wide-area networks (WAN)
Windows terminal servers
Citrix systems

To install TaxWise on a network, use the same steps outlined earlier to download from the TaxWise Solution
Center.
1. On the Destination Drive screen, choose your mapped network drive.

2. Select Yes for the question “Are you installing to a network drive or server?” and click Next.
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ﬁl TaxWise 2022 - InstallShield Wizard
Destination Drive
Click Mext to install to this drive, or dick the armow to install to

a different drive.
D Install TaxWWise 2022 to:
Ca\ b
Are you installing to a network drive or server?
O No
# ves

[]

InstallShield

< Back Next > Cancel

3. Finish the installation as described before and click Finish.

After you install TaxWise to the server, install it to your workstations. To do this from a workstation computer:

1. Right click the windows icon and select File Explorer.

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop
m
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2. Windows displays the File Explorer dialog box. Select the Drive the program is installed on. In this case

that is the C drive.

This PC

I

“Ji 30 Objects
[ Desktop
Documents
¥ Downloads
D Music

=] Pictures
8 Videos

a2 Windows (C)

¥ Network

3. Double-click the UTSXX folder.

7 SBT3 722 Pl = Y Pl DA I THETOIOeT

v B This PC SWSetup 2/19/2025 1:55 PM File folder

) 3D Objects ' system.sav 2/19/2025 2:28 PM File folder

B Desktop Termp 2/19/2025 1: File folder

F—] Documente Users 2/16/2025 2:4 Fflr:fclcler

UTs 10/3/2023 8:4 File folder

¥ Downloads : UTs20 1 File folder

D Music , uTS21 File folder

[=] Pictures } uTs22 2 4 2:35 PM File folder

i Videos uTs23 12/5/2024 1219 PM File folder

UTS24 3/5/2025 &30 PM File folder

> &@ Windows (C) Windows 3/30/2025 3:49 PM File folder
d Network D CaptivatelLog 10/5/2023 218 PM Text Docurment 0D KB
- DFDE3ECFDOE2 2/29/2024 5:47 PM File TKE
T Videos - Shortcut 0/19/2024 1257 PM Shortcut 1KB

4, Double-click TWTECH.

5. Windows displays the contents of the TWTECH folder. Double click setup.exe.

Clipboard Organize

« v s This PC » Windows (C:) » » TWTECH

2024p A Mame
Docun

Done

@& Onelriv

Date modified

Mew

Type

Open

Size

Configuration sett...

Application

6. Follow the InstallShield instructions to install TaxWise to the workstation, repeating these steps on each

additional workstation.
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