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CCH Axcess Workstream Release Bulletin 
This bulletin provides important information about the 2012-4.0 release of CCH Axcess Workstream. Please review 
this bulletin carefully prior to installation. If you have any questions, please call Account Services at 1-877-977-9PFX 
(9739) or contact support online at http://support.cch.com/Axcess. 
 
The following Web site provides important information about this release: 
http://support.cch.com/Axcess/releasenotes 
 
By accessing this site you can view helpful information for all CCH Axcess Products, including: 
 

 Release Bulletins 
 CCH Axcess Support Calendar 
 Your e-fxNews Profile  
 Training Videos 
 Speed Tests 

 
Please visit the CCH Axcess Application Status Web page to view in real time the current status of any of the Axcess 
applications. The Application Status Web page is updated every 15 minutes. You can visit this site at any time, 
including when support is closed. 
 
 
Technical Corrections 
 
Technical corrections in this release include: 
 

 Projects created as a result of roll forward contain the appropriate workstep settings. 
 When marking a workstep complete from a route sheet, you can save and close the route sheet without 

error. 
 The Reopen Workstep option displays appropriately on the right- click menu when working with closed 

worksteps. 
 Users with proper security permissions can mark worksteps complete when the workstep is assigned to 

another staff. 
 The Office and Business Unit fields on the project are no longer blank for a staff with all Workstream 

permissions and access to all offices.  
 Staff can now save a project when they do not have permission set to Granted for Views. 
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