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DocumentDownloadBackground.aspx 
 
The DocumentDownloadBackground.aspx file must be replaced on the Document 
server.   
1. Copy the DocumentDownloadBackground.aspx file to the following location after 
renaming the existing file: 
C:\Program Files\ProSystem fx Document\Document\Document 
 
2. Delete the contents of the following directory: 
C:\Windows\Microsoft.NET\Framework\v1.1.4322\Temporary ASP.NET 
(NOTE: It may be necessary to reset IIS to be able to delete the contents.  Selecting Start 
then Run type iisreset to reset IIS.) 
 
3. Reset IIS after emptying the Temporary ASP.NET directory. 
4. On each workstation, delete the Internet Explorer Temporary Files. 
 
 

Document Drive Installation 
 

Uninstall the Document Drive prior to installing the updated version. 
 
NOTE: All workstations must be updated with the new Document Drive when applying 
this update. 
 
Uninstalling the Document Drive 
 
1.  Right click on Document Drive and choose Logout.  Log out of Document. 
2.  Right click on the Document Drive Save As Reminder icon in the system tray and 
select Exit. 
3.  Uninstall the Document Drive using Add/Remove Programs. 
4.  Run the Document Drive.exe and start the install. 
5.  Enter the name of the Document Web Server in the appropriate field when prompted. 
6.  Log into Document then log into the Document Drive. 
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