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This update addresses the Document Upload Failed error message that occurs when a file 
is unsuccessfully uploaded after launching Document the first time. 
 

Installation Instructions 
 

1. Download CCH.Document.RichClient.zip from the Document Support Web 
site. 

2. Copy the zipped file to the Document server and unzip. 
3. Browse to <Install Location>\Program Files\ProSystem fx 

Document\Document\Document. 
4. Cut the CCH.Document.RichClient.dll file and paste it to the desktop of the 

server. 
5. Copy the new CCH.Document.RichClient.dll from the unzipped location to the 

path in #3 above. 
6. Reset IIS on the server. 
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