
Answers in some tables are removed in error after the binder is closed for the following titles:  

  2010 KBA Healthcare Entities for Knowledge Coach (12-29-10)  

 2011 KBA 2011 Not for Profit Entities(8-16-11)  

 2011 KBA Construction Contractors for Knowledge Coach (5-9-2011) 

The following titles and tables are affected:  

Title  Workpaper  Tables  

2010 KBA 

Healthcare Entities  

 KBA-901 Financial 

Statement Disclosure 

Checklist 

 Investments - Debt and Equity 

Securities (ASC 320, 954-320 and 

958-320) 

2011 KBA Not-for-

Profit Entities  

 KBA-303 Inquiries of 

Management about the 

Risks of Fraud 

 Inquiries of Those Involved in the 

Financial Reporting Process 

2011 KBA 

Construction 

Contractors  

 KBA-901 Financial 

Statement Disclosure 

Checklist 

 Notes to Financial Statements 

(ASC 235)  

 Other Expenses (ASC 720) 

To prevent data loss in these tables, complete the following:  

1. Install the Update Knowledge Coach Answers Utility on every machine that will use the 

applicable titles BEFORE adding information to the affected workpapers.  

2. Choose the applicable title from the selection list and run the utility  

3. If you have already entered data into any of the affected tables, run the utility and re-enter 

the answers. 

How to install  

1. Close all Microsoft programs and ProSystem fx Engagement.  

2. Download the Update Knowledge Coach Answers Utility.exe.      

3. Double-click the Update Knowledge Coach Answers.exe and follow the on-screen 

prompts. 

 

You will receive a message that the update has been successfully installed on the final screen of 

the installer once the process is complete.  



IMPORTANT: This update should be applied to all workstations running Knowledge Coach 

and Terminal Services Client machine.  

Download 

Description:  

Update Knowledge Coach Answers Utility.exe  

File Size:  168KB  

Approx. Download 

Time:  

30 seconds at 56.6 kbps  

Platforms:  Windows XP SP-3, Windows Vista, Windows 7, Windows Server 2003 SP-

2, Windows Server 2007 and Windows Server 2007 R2 

The Knowledge Coach Answers Utility can be found at:  

http://support.cch.com/updates/KnowledgeCoach  

 

 

If you have any questions regarding ProSystem fx Knowledge Coach or the ProSystem fx 

Knowledge Tools titles, please contact Technical Support at 1-800-PFX-9998, option 4.  

 

If you would like to see a demo, please contact Sales at 1-800-PFX-9998, option 1.  

 

Online self-service help is now available.  Find answers to your CCH questions in our 

Knowledge Base at http://support.cch.com/answers/.  

 

http://support.cch.com/updates/KnowledgeCoach
http://support.cch.com/answers/

